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CHAPTER TWO 
 

 

IS EAST THE OPPOSITE OF 

WEST? 
 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 
 

 

 

 

 

In order to study the differences between societies 

and cultures, societies around the world have been 

grouped into many different types.  Here we focus 

on abstract terms used for Korean society and for 

American society and try to understand what they 

mean in everyday life.   
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IN THIS CHAPTER, STUDENTS WILL  

1. EXAMINE THEIR OPINIONS ABOUT CULTURE AND THE INDIVIDUAL. 

2. LEARN ABOUT THE KEY CONCEPTS IN THE CHAPTER—AUTHORITARIAN,  

3. AUTHORITY-CENTERED, COLLECTIVISM, INDIVIDUALISM, GUILT, SHAME, AND  

4. HIERARCHY. 

5. READ THE ROUNDTABLE DISCUSSION ON DIFFERENT KINDS OF CULTURES. 

6. REREAD THE DISCUSSION AND ANSWER READING TASKS. 

7. TAKE THE READING COMPREHENSION TEST.  

8. DISCUSS THEIR OWN EXPERIENCE WITH THE KEY CONCEPTS AND REAL-LIFE CONFLICT.   

9. TAKE A SURVEY IN KOREAN.  

10. DO A ROLE PLAY.  

11. DO EXERCISES ON WORD FORMATION AND MODALS. 

12. DO A CROSSWORD PUZZLE BASED ON THE WORDS IN THE CHAPTER. 

    

 

LET’S START WITH YOU.                     
                                                  

 Rate the following statements according to this scale. 

   

                        5—strongly agree 

  4—agree      

  3—neither agree nor disagree 

  2—disagree 

  1—strongly disagree 

 

1. _____ All people are morally equal.  

2. _____ All individuals deserve to be treated with 

respect. 

3. _____ If all the individuals do well, the group will 

do well. 

4. _____ The purpose of society is to take care of each 

individual person.  

5. _____ The individual person is more important than the group or the state. 

6. _____ The rights of the individual person must be protected; this includes the right to 

privacy, free speech and personal space. 

7. _____ I must be true to my own sense of right and wrong. 

8. _____ I can decide what relationships I will form with others. 

9. _____ Each individual is unique. 

10. _____ Because each person is unique, I want to fall in love with a particular person, 

rather than learn to love someone of the same background as myself. 

11. _____ A group is basically a collection of individuals, each with a unique 

personality. 

12.  _____An individual can make a big contribution to the lives of others. 

13. _____ The individual‘s contribution to society will likely come from his or her own 

unique gifts. 

14. _____With courage, hard work and luck, a person can accomplish amazing things. 

15. _____The individual personality survives even after the death of the body. 

16.  _____The most important thing for the individual may be reaching personal goals. 
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LET’S LOOK AT KEY CONCEPTS. 

 
When an authoritarian person is in power, he or she demands absolute obedience and 

refuses to let others do as they wish.  People in lower positions—subordinates—are not even 

allowed to question the decisions made by the person in power. (negative connotation) 

 

An authoritarian regime/government allows its citizens no freedom. (negative)  

 

The new boss has a very authoritarian manner—he never seems to listen to anyone. 

(negative) 

 

An authority-centered family or workplace is one where one or more people are in charge, 

but those in charge make decisions after discussion with the rest of the family or work unit.  

Those in charge may be held accountable by the group and need to have good reasons for 

decisions and actions.  ―Authority-centered‖ is a term invented to describe a situation 

between ―authoritarian‖ and ―democratic.‖ (neutral) 

 

I need to speak to someone in authority. (neutral) 

 

The child has trouble with all authority figures like parents and teachers. (neutral) 

 

The new teacher has no authority over his students; he can‘t control them at all. (negative) 

 

When I say the professor is the leading authority on the topic, I mean she wrote the only 

book on it. (positive) 

 

Exercise 1: Put a check (√) under the word on the right that matches the definition or 

description on the left. 

                                                   authoritarian     authority-centered 

The ruler‘s word is law.   

The leader consults with the others.   

The leader does what he/she wants.   

It‘s a long way from the top to the bottom.   

It‘s a short way from the top to the bottom.   

Changes are allowed to come only from the top.   

Changes may begin anywhere.   

 

In a collectivist society, a person‘s identity is tied to the group or groups that the individual 

belongs to and is held responsible for. Because group members are held together in a network 

of interpersonal ties which are difficult or impossible to break, a collectivist culture is also a 

relationship-based culture.  According to Choi and Choi, in Korean society, collectivism 

means that people are closely tied to small groups—such as family, close friends, and 

schoolmates—and are usually unable to interact freely with people from other groups.  The 

―we-ness‖ people feel is both a sense of togetherness (chŏng) and a sense of obligation.  

―We‖ does not mean a group of individuals, as it does in the West, but people who feel 
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 the individual  the community and    

related in some way and who often sacrifice their own interests in support of the group.
*
  

Collectivism is not characterized by an effort to get everyone to think alike, but by the effort 

to maintain group harmony, to understand other people‘s thoughts and feelings and to control 

everyone‘s behavior in the interest of the group. (neutral) 

 

Anthropologists speak of very old collectivist societies and collectivist cultures, as well as 

East-Asian collectivism. (neutral) 

 

The term ―collectivism‖ is also used to describe commonly-owned property in communist 

societies; in this sense, ―collectivism‖ is the opposite of ―private enterprise.‖ (neutral) 

 

A community is a group of individuals living in the same area (city), a group of individuals 

with the same ethnic or cultural or religious or political beliefs (Irish-American, Jewish, 

Catholic, Social-Democratic), a group of individuals with the same occupation (teachers), a 

group of individuals with the same interests (computer gamers) or a group of individual 

groups or countries with the same interests (NATO).  In a community, people share 

something, but they don‘t necessarily know each other or interact on a personal basis.  The 

community is a group or category, not a network, and the assumption is that the individuals 

are about equal in importance. Community and individualism are often in a dynamic 

relationship with each other. The community is necessary to put limits on the individual, for 

example with hunan rights or economic justice. (neutral or positive) 

 

We feel it‘s very important to support the community schools. (neutral) 

 

Ms. Oh is a Los Angeles lawyer who often speaks out in the interest of the Asian-American  

community. (neutral) 

 

 

 

 

 

 

 

                 The interests of the individual and the community often overlap.   

 
 

An individual is one person (or thing) rather than a group.  Someone may be described as 

―an individual‖ because the person is very unusual and does not try to imitate other people.  

This second meaning—but not the first—is very similar to that of an individualist. (neutral or 

positive)                

  

                                                           

*
 See Sang-Chin Choi and Soo-Hyang Choi, ―We-ness: A Korean Discourse of Collectivism‖ 

and Soo-Won Lee, ―The Cheong Space: A Zone of Non-Exhange in Korean Human 

Relationships‖ in Psychology of the Korean People, ed. By Gene Yoon and Sang-Chin Choi 

(Seoul: Dong-A Publishing, 1994). 
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She will be remembered as an individual who tried to make other people happy. (neutral ) 

 

In this school we always try to meet the individual needs of the children. (positive) 

 

Individualism is the belief in the importance of the single human being and in independent 

thought—particularly the right to have opinions which may be different from the majority 

opinion.  It is also the belief that the individual is more important than the group or the state.  

Individuals are believed to be basically equal to each other.  Individualists believe that the 

best way to take care of the group is to see that each and every individual member is treated 

well. This provides protection from the group.  Interaction between individuals in Western 

society is based on a respect for the boundaries which surround the individual, in contrast 

with Korean society, where interaction takes place among people who feel related in some 

way.  Individuals can interact freely with each other and can make agreements.  These 

agreements, or contracts, may be more important than the relationship existing between the 

individuals.  For this reason, an individualistic culture is also a contract-based culture where 

relationships are often based on equal give-and-take. In society, individualism and 

community are in a constantly changing relationship with each other. (neutral or positive) 

 

The school was created in a spirit of individualism and community—all of the students are 

taught that they should respect their own rights and privileges and those of others. (positive). 

 

The father is a conservative who considers himself a rugged individualist because he built 

his business up from nothing and feels the government shouldn‘t interfere with it.  However, 

he is opposed to marriage among people of the same sex.  His liberal, gay son considers 

himself an individualist because he believes that an individual‘s private life is private and the 

government shouldn‘t interfere with it.  However, he also believes the government should 

make sure that the workers in his father‘s factory are treated well.   

 

Exercise 2: Put a check (√) under the word on the right that matches the definition or 

description on the left. 

                                                                                            individualism     collectivism 

The groups one belongs to are the most important.   

If all the individuals do well, then the group will too.   

I can decide what relationships I will form with others.   

Society has determined my relationships with others.   

Relationships are kept by fulfilling agreements.   

Promises are less important than relationships.   

I must be true to my own sense of right and wrong.   

Society tells me what is right and wrong.   

The behavior of other group members is important to 

me. 

  

I should let others do and think as they like.   

Reaching my goals is my main concern.   

I relate to others both as individuals and as part of a/the 

community. 

  

I relate to others as part of a network.   

Each individual is unique, so we have romantic love.    

Background is important, so marriages are arranged.   
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Guilt is the awareness of having done something wrong (in one‘s own eyes) and regretting it. 

(negative) 

 

After the accident, the guilt-ridden drunk driver had nightmares every night.  He wanted to 

die. (negative) 

 

A guilt complex is a very strong feeling of guilt. (neutral or negative) 

 

Shame is the awareness of having done something wrong—or being associated with 

something wrong—along with a sense of unworthiness, dishonor, disgrace and condemnation 

in the eyes of others. (negative) 

 

When she went abroad, she felt a deep sense of shame that her government had caused the 

misery she saw around her. (negative) 
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His actions brought shame on the entire family. (negative connotation) 

 

He hung his head in shame. (negative connotation) 

 

After the student was caught stealing from her roommates, she was too ashamed to look 

anyone in the eye. (negative connotation) 

 

 

Exercise 3: Put a check (√) under the word or words on the right that match the definition or 

description on the left. 

                                                                     guilt     shame 

awareness of having done something wrong   

regret for one‘s actions based on one‘s own sense of right and 

wrong 

  

regret based on social values   

sense of unworthiness, dishonor and disgrace   

disappointment that one is not a better person   

 

A hierarchy is an arrangement of people by rank and authority.  Most people are superior to 

someone and subordinate to someone else. (neutral) 

 

The U.S. military has a stricter hierarchy than any other American institution. (neutral or 

negative) 

 

His promotion placed him at the top of the hierarchy. (neutral) 

 

This is a very conservative university where a strong sense of academic hierarchy exists; 

for example, the top professors seldom have lunch with the new assistant professors. (neutral) 

 

 

Exercise 4:  Match the term authoritarian, authority-centered, collectivist, individualist, guilt, 

or shame with the picture which best suits it. 

 

  

 

 

 

                                              

 

 

 

 

                                                                                    

 

I pay the bills around here.                                      If anyone finds out about this,      

You’ll do as I say.                                                   I’ll just die.    

   

                                                                           

 Picture 1 _______________       Picture 2 _______________ 
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  You’ll have to think for yourself,                         Let’s ask the children before we decide.       

 

Picture 3 _______________                         Picture 4 _______________ 

 

 

                                                                                                                                                                                              

    

 

 

 

 

 

 

 

You’ll do what’s best for the family.                               I’ll never forgive myself. 

 

Picture 5 _________________                                      Picture 6 _______________ 

 

 

As we said, individualism and community are often in a dynamic—changing—relationship 

with each other. Because they come from the same culture, they are also based on the same 

principles, and most activities involving several people will likely have some of both. 

Obviously, it‘s difficult for Western individualism as we‘ve described it here and Confucian 

collectivism to exist in the same culture, as may be clearer when we analyze the collectivist 

group and the community. 

 

Collectivism Community 

Institutions have strict, vertical hierarchies—

even student political movements.  

Group action and movements tend to have no 

more hierarchy than necessary, but 

institutions have more. 

There is often little communication between 

levels, groups and individuals. 

Communication, mobility and alliances 

between groups is encouraged if it leads to 

reaching a common goal.   

Authority is based on social rank. Authority is based on competence.  

Obedience and deference to authority is 

expected. 

Individuals are considered basically equal to 

each other. 

Members relate to each other in a network, 

with the group forming ties between them. 

Individuals are a mass, or a collection of 

individuals. Membership does not mean 

individuals have a relationship. 
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Groups are small and tie members tightly 

together. 

Groups can be loosely connected and can be 

small or large.  

Groups tend to be long-term.  Groups can change with the task. 

Face-saving is important, particularly for 

authority figures.  

People are encouraged not to take themselves 

too seriously. 

Members are expected to suppress feelings 

and opinions in the interest of group 

harmony. 

Individuals are expected to express 

themselves and share their opinions with the 

group. 

Individual differences are often not tolerated. Differences are tolerated unless they interfere 

with the task at hand.  

Emphasis is based on tradition and authority. Emphasis is placed on present circumstances. 

 

 

 

LET’S TEST OURSELVES. 

 

Without looking at the previous sections, fill in the blanks with a word for a key concept. 

 

1. As he sits in his corner office looking out the window, the boss has an idea.  He calls a 

director and tells him something to tell the managers and junior staff.  The boss feels the 

company is spending too much money on paper.  No paper is to be bought for the rest of 

the month.  Everyone does what the boss says, and no one complains, even though having 

to use old paper creates great confusion.  We can say this boss is __________________. 

 

2. In Mark's room is a small but expensive book he took from the library.  No one knows 

that he has the book.  Mark knows he will be able to return it to the library without 

anyone‘s knowing that he took it, but he feels bad that he hasn't already returned it.  

When he thinks about the book, Mark has feelings of ______________. 

 

3. You work for a computer company.  You and your partner go to various companies and 

solve their computer network problems.  One morning when you arrive at work, you see 

your partner has green hair and a gold ring in his nose.  You wonder how your customers 

will react, but you think his looks are his own business and he has a right to look as he 

wants to.  Your attitude is ________________. 

 

4. Your father has been offered a better job in another city where your mother can also find 

a good job.  Before they decide what to do about this, they discuss it with you and the 

other children.  Then they decide what would be best for everyone.  You family is 

_____________________. 
 

 

LET’S LOOK AT KEY CONCEPTS IN REAL LIFE. 

 
A common East-West misunderstanding has to do with the meaning of yes.  For example, 

years ago there was a big uproar that followed when Pres. Clinton said, within earshot of a 

reporter, ―When the Japanese say yes they mean no.‖   This is a mistake made by a man who 

could have access to much better cultural information than we do.   

 

 



                                            Carol Dussere and Mary French, Bridges: Intercultural Conversation 1, Chapter 2 

 

 34 

Contract culture versus relationship culture 

 

Hotel guest:  There‘s no hot water in my room.  Can you get it fixed by tonight?  (She thinks: 

As a guest of this hotel I should have hot water.  If they can‘t fix it, they should at least move 

me to another—probably better—room.) 

 

Hotel manager:  Yes, ma‘am.  (He thinks: She must know that we can‘t possibly do it by 

tonight.  Of course she‘ll understand that it‘s impossible and that I must say yes to save face.) 

 

Hotel guest:  (She thinks: Good. We have an agreement.  I‘ll be able to take a hot bath when I 

get back after that long meeting.) 

 

Guilt culture versus shame culture   

 

Hotel guest:  There‘s no hot water in my room.  Can you get it fixed by tonight? (I‘m asking 

for information.) 

 

Hotel manager:  Yes, ma‘am.  (My hotel is being criticized.  I must defend myself and the 

hotel.  Shame should be avoided at all costs.) 

 

Hotel guest:  (There‘s no hot water!  Why did that man lie to me?   Lying is immoral 

behavior.) 

 

Solution 

 

Hotel guest:  There‘s no hot water in my room.  (Hot water is part of our agreement.)  Can 

you get it fixed by tonight?  (I‘m asking for information.) 

 

Hotel manager:  (She‘s asking for information.  I should explain and offer an alternative.) Oh, 

I‘m very sorry to hear that, ma‘am.  I‘m afraid we probably won‘t be able to get it fixed until 

tomorrow.  We will, of course, be happy to move you to a better room or offer you our 

sauna—or both, if you prefer. 

 

Hotel guest:  Thank you.  Another room will be fine.  (Good. He‘s offering me the same 

treatment I would get at home.)  

 

Possible difficulty 

 

Because of the strong vertical hierarchy in Korea, often the person responsible for making the 

decisions does not have the authority to carry them out.  So, although a hotel manager should 

be able to move the guest to another room, a desk clerk may not be allowed to do that—or 

might not think of it.  The desk clerk may be more interested in not losing money for the 

hotel (and making the boss mad) than in making the customer happy.  To a Western way of 

thinking, the best way to do business is to make the customer happy. 
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LET’S JOIN THE ROUNDTABLE. 

 
 

Diversity  

Ji-young comes to the table with a tray holding 

coffee cups for everyone.  As she sits down, Tom thanks 

her and says, ―I think it would be extremely difficult for 

Koreans to understand a very diverse society.  I mean, the 

U.S. is made up of countless ethnic groups, and within an 

ethnic group there may be several subcultures based on 

values and lifestyle.‖ 

 Anne nods.  ―I think most Americans like living in 

a patchwork quilt rather than in a blanket of the same 

solid color.  It makes life interesting.  Sometimes when I 

go back on vacation I sit in the airport, watch the people 

go by, and marvel at how many different sizes and shapes 

and colors Americans come in.‖ 

 ―I like that image,‖ Ji-young responds. ―We‘ve 

been taught to be proud of being cut from one piece of 

cloth, and you‘ve been taught to be proud of being cut 

from many different kinds of cloth and sewn together.‖ 

 

Reading task:   
1.  Perhaps because Americans are so different from each other, they have been taught  

     to respect those differences.  What key concept is connected with respect for  

     differences?  How is it different from selfishness? 

 

Individualism vs. collectivism 

 ―Because we are so diverse and because of the ideas 

that were brought over from Europe,‖ Tom says, ―we don‘t 

place our highest value on the group.  We place it on the 

individual.  Individualism means, among other things, that it is 

up to the individual to determine what‘s right or wrong in 

particular circumstances—guided perhaps by the church, 

parents or someone else. 

 Scott has quietly sat down at the table and set his 

coffee cup down.  ―I just saw an example of that at work.  

Suppose a colleague, a friend or a relative asks you for a favor.  

You believe this means doing something wrong—betraying a 

confidence with someone else, making copies of copyrighted 

computer software, cheating in class or giving your company‘s secrets to the competition.  In 

a Confucian
*
 society like Korea, relationship ties are so important that it may seem 

impossible to say no.  So you might say, ‗In order to preserve our relationship, I‘ll do this for 

you.‘  But in an individualistic society, the voice of the individual conscience is more 

important.  In that case, you might say, ‗Our relationship is important to me, and I want to 

preserve it, so please don‘t ask me to do this for you.‘  The other person might be 

                                                           
*
 Confucian—Based on the writings of Confucius, or Kongja.  Neo-Confucianism became most influential in all 

aspects of Korean life during the fourteenth-century Choson Dynasty. 
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disappointed, but would probably understand and not hold it against you because he or she 

believes it‘s okay for you to have your own sense of right and wrong.‖ 

 Tom explains, ―We think that in many cases you are the only one who can determine 

what‘s right or wrong because you‘re the one who has to deal with the consequences.‖ 

 

So what does this mean? 

 ―I‘d like to know exactly what individualism means,‖  

Ji-young says.  ―I‘ve read that Americans like Ralph Waldo 

Emerson
**

 believed that the individual should be self-reliant.  He 

said, ‗We will walk on our own feet; we will work with our own 

hands; we will speak our own minds.‘ He felt it was always 

important for you to think for yourself and to look to the future, 

not to the European past.  I‘ve seen the movie The Dead Poets 

Society, and I know that the main character, Mr. Keating, was a 

very strong individualist who wanted to teach his students to 

think for themselves.  But that‘s the good side of individualism.  

Doesn‘t individualism also place too much emphasis on the 

importance of reaching your own personal goals?‖ 

 Anne nods. ―Having your own ideas is important in 

individualism, and so is reaching your personal goals.  But that 

also means respecting others‘ rights and goals.  I think—although this may be more typical of 

people in my generation than in yours—a society needs both a belief in individual worth and 

a belief in collective responsibility.  We need to have the state, the community and the family 

look after people.  We need laws to protect the human rights of everyone, we need a good 

welfare system like you find in Western European countries—which is better than in the 

United States—and we need to teach children to work and play well with each other.‖    

―Which they learn through team sports, scouting and group activities starting in pre-

school,‖ Scott adds. 

 ―Sure,‖ Anne continues.  ―If we didn‘t have a balance between the needs of the 

individual and the needs of the group, society would fall apart.  Even in the United States, 

which may be the most individualistic country in the world, community is very important.  

For example, individuals may be proud of doing something all by themselves—like 

establishing a business—but before this can happen the right conditions have to exist, and 

that requires the help of all the people who went before.  The individual stands on the 

shoulders of the community.  You see this also in group political action, like the women‘s 

movement, where all the individuals work together for a common good.  There‘s the common 

effort, but also the individual contributions made by the leaders and the followers.  

Individualism and community are like waves in the ocean going back and forth.  A person 

may feel 30% a unique person and 70% just a member of a group—for example, when 

everyone is cheering at a basketball game—and two hours later feel 70% an individual 

discussing politics and 30% a member of the group of friends eating pizza and drinking beer 

together.‖ 

 ―By community you don‘t mean collectivism, do you?‖  Ji-young asks. 

 ―No, in both individualist and collectivist societies, the group is important, but I don‘t 

think people relate to the group in the same way.  Actually, I think my ideal society would be 

in the middle of the Pacific Ocean, somewhere right between Western individualism and 

Asian collectivism.  No, that‘s not right.  Europe also has a lot to offer this ideal society, as 

do other places.‖ 

                                                           
**

 Ralph Waldo Emerson (1803-1882), American poet and philosopher. 
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 ―You‘ve been living here a long time,‖ Ji-young replies. ―That says a lot.‖ 

 ―Yes, and I live here because I‘ve come to love Korea and Koreans.  I‘ve also seen 

that East and West don‘t understand each other. Westerners have ridiculous stereotypes about 

all Asians looking exactly alike, thinking exactly alike and doing everything they‘re told.  

Koreans have equally ridiculous stereotypes of Westerners being very selfish, never taking 

care of the old people in their family and throwing the children out when they reach eighteen. 

Both of these are really wrong.  There‘s no way you can understand the other side if that‘s 

what you think about them.‖ 

 Tom waves his right hand in the air.  ―Excuse me, but I think we‘re getting a little bit 

off the topic.  I thought we were going to make a list of the ways our two societies were 

different.‖ 

 ―Sorry, I guess that was my fault,‖ Ji-young says. ―But thanks for the clarification.  

That did help a little. What are some of the other ways that we‘re different?‖       

 

Reading task:   
2.  A student learning English at an American university whines and pleads with his  

    teacher for a higher grade—behavior which is unacceptable there.  However, the student  

    is lucky because the teacher assumes this behavior is less unacceptable in the  

    student‘s own culture.  What is the connection between the student‘s behavior and  

    one of the key concepts? 

3. What situations at home and at work help explain the behavior of a subordinate person? 

 

Authority-centered vs. authoritarian 

 ―At home, at work and in the government, we have a somewhat different focus than 

Koreans do,‖ Anne explains.  ―As we said, Americans think that the best way to take care of 

the society or the nation is to take care of the rights of the individual. People came to the 

American colonies from Europe in order to escape tyrannical leaders.  When they formed a 

new government, they wanted to be certain that the 

individual was protected from the government.  People are 

usually more or less willing to follow the decision of the 

majority, so we also have laws to protect the individual, for 

example, a person with unpopular opinions.‖ 

 ―The system is supposed to be authority-centered 

rather than authoritarian,‖ Tom says, ―although it certainly 

doesn‘t always work that way.‖ 

 ―What‘s the difference?‖ Sun-ok asks. 

 ―An authoritarian ruler makes a decision on 

whatever he—it‘s usually he—wants.  It can be based on 

logic or it can be pure whim.  He doesn‘t have to explain 

his actions.  But he does have to look strong.  In an 

authority-centered hierarchy, the person at the top also 

makes the decisions but is held accountable, at least 

occasionally.  He or she has to have good reasons for 

making a decision.  A subordinate who is unhappy with that decision can come to the office 

privately and present arguments on the other side—logically and reasonably.‖ 

 ―But if the authority figure still says no,‖ Anne interrupts, ―the subordinate is 

expected to accept it and be reasonable about it.  Maybe the next step is to organize other 

subordinates.‖ 

 Ji-young looks thoughtful.  ―In Asia there‘s a long tradition of authoritarian rule.  For 

example, in the traditional Korean family, the father‘s word was law.  He made all the 
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important decisions—or all the decisions he wanted to make—and he had to be obeyed.  He 

didn‘t really have to justify or explain his reasons or be reasonable in any way.  If he wanted 

his son to be a judge, the little boy had to try his hardest.‖ 

―And forget about being a musician or a journalist,‖ Sun-ok adds in support of 

Ji-young‘s argument. 

―That‘s right,‖ Anne says, ―but in many Western families, major decisions are only 

made after a family discussion, with parents and children offering their opinions, maybe even 

putting it to a vote.  Communication is considered essential.  When they make decisions, 

parents try to explain in a reasonable, logical way that the child can understand.  Good 

parents listen to their children and take their opinions seriously.  When children want to do 

something, they use logical arguments and appeal to the parents‘ sense of fairness.‖ 

―Or they bargain, like in one of the commercials I‘ve seen on AFKN,‖ Ji-young says.  

―‗If you let me go to this dance, I‘ll do all the dinner dishes for a month.‘‖ 

―Right.  While in a more authoritarian society, where the authority figure doesn‘t have 

to be reasonable—although he may be—it‘s more common than in the West for people to use 

emotional appeals like pleading—please, please, please—or demanding or refusing to talk or 

eat until they get their way. To North Americans, that sort of behavior is shocking except in 

small children.  On the other hand, we certainly once had our share of authoritarian fathers.  

For example, my father‘s father was an old-fashioned man right out of the nineteenth century, 

although he lived until the late 1950s.  His rule was law. Everyone respected him and tried to 

do things exactly as he wanted them done.  We understood that he was twice as strict with 

himself as he was with anyone else.  My father felt it was an honor to be raised by such a 

man, but I was always grateful that my childhood was easier than my dad‘s.‖     

―To sum up,‖ Tom says. We‘re agreed that Korean society can be classified as 

collectivist, often authoritarian, and that North American society can be called individualistic, 

with more authority-centered or even democratic institutions.‖ 

―Right.‖  

 

Organization 

 ―But,‖ Sun-ok adds, ―in Korea young people seem to be trying to change that. Going 

back to something Anne mentioned earlier, in Korea it‘s often impossible for the junior staff 

of a company to talk with senior management.‖   

 ―That could happen in the West, too,‖ Tom replies, ―but I think it‘s less likely.  A 

good company will try to keep the lines of communication open, and fewer distinctions are 

made between people.  For example, in the Korean military, people have to show respect for 

both age and rank, while in the U.S. military it‘s only rank. Everyone of a certain rank is 

equal.  In an American company, there will probably be more people of the same rank and 

more communication on the same level between members of different departments.  This 

means that in a Korean organization the distance between the person on the very top and the 

people on the absolute bottom is often greater than it is in the U.S.‖    

 ―That doesn‘t mean we have equality,‖ Anne says, ―except as an ideal.  But we might 

be a little closer to it.‖ 

 

Reading task:   
4.  Why do you think Anne sees a connection between guilt and individualism on the one 

hand and shame and collectivism on the other? 

 

“Guilt culture” vs. “shame culture” 

 ―It makes sense,‖ Anne adds, ―that an individualistic culture should be a ‗guilt 

culture‘ rather than a ‗shame culture.‘‖ 
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 ―Excuse me,‖ Ji-young interrupts, ―but I don‘t know what those terms mean.‖ 

 Tom explains, ―All groups have ways of controlling their members.  A group can use 

other people to make moral judgments about the behavior of an individual, tell that person, 

and persuade him or her to change inappropriate behavior.  That‘s called a ‗shame culture.‘  

Other people shame you to make you behave.  In a ‗guilt culture, the group can have 

individuals make their own moral judgments after they have learned a society‘s rules of right 

and wrong.  If you misbehave, you‘re supposed to feel really bad about it until you correct 

the situation.‖ 

 ―Ah,‖ Ji-young says, ―now I understand.  You were taught to punish yourselves.  We 

were taught to be embarrassed in front of others.‖ 

 ―Neither is very pleasant,‖ Anne comments. 

 

Reading task:   

5.  Why are contracts very important in an individualistic culture? 

 

Contract-oriented vs. relationship oriented 

 ―I‘d like to come back to individualism for a minute,‖ Anne says. 

 ―Sure.‖  

 ―One very frequent source of conflict between Westerners and Koreans is in the 

importance of contracts.  After all, a contract is a way of making a bond between individuals.  

We think a contract is extremely important, whether it‘s a casual agreement that two people 

will meet at a certain time and place or whether it‘s a legal document.  In the West, if people 

don‘t do what they said they would, they get labeled ‗unreliable,‘ which is really pretty bad.  

For example, suppose two classmates decide to have coffee the next day and go over their 

notes from a class.  One of the people doesn‘t show up.  If the other person is a Westerner, 

she or he may not wait more than twenty minutes and probably won‘t agree to meet again—

unless there‘s a really good excuse.  For the Westerner, the fact that two people are in a class 

together is less important than the fact that they are individuals who made an agreement.  The 

only reason they decided to meet was to work together.  If they can‘t work together, there is 

no reason to continue the relationship.‖     

 

Reading task:   
6.  In a family-oriented culture, how are words and concepts for family members used?   

     Can you think of other examples? 

 

Community-oriented vs. relationship-oriented or family-oriented 

 Ji-young agrees.  ―Because group ties are much less important, Westerners are much 

more likely to treat everyone alike.  You are more polite and friendly to people you don‘t 

know than we are, and we are more polite and friendly to people we do know.‖ 

 ―And more respectful,‖ someone adds. 

 ―Right,‖ Anne says.  ―If you look at American movies, you see that except for action 

movies, they‘re all about relationships.  That shows you how important relationships are to 

us.  But we relate to each other differently.‖―More like friends—the teacher-student 

relationship, the parent-child relationship and the boss-employee relationship are more like 

equals and less like fixed roles.  Also, we tend to keep the parts of our lives more separate.  

My boss is my boss, not my mother or my father or my older brother.‖ 
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―We haven‘t mentioned the most obvious aspect of Korean society,‖ Tom points out, 

―and that‘s the great emphasis Koreans place on the family. Like other family-oriented 

societies, Koreans apply words for family relationships, 

like ‗older sister‘ or ‗older brother,‘ for people outside 

the family.  We‘re more likely to consider the family a 

private group, separate from the world outside.  For 

others we use words like ‗friend,‘ ‗neighbor,‘ 

‗community.‘  We also have this idea of community, for 

example, the university community.‖ 

 ―Where a Korean would talk about the university 

family,‖ Ji-young interjects. 

 ―That‘s right.  I think the difference is important.  

When I think about being part of a community, I just 

think of myself as one little part of the whole, like 

maybe a little onion floating in a bowl of soup.  I don‘t 

think of myself as part of a network of close ties that 

connect me to each of the other onions and each of the 

carrots and tomatoes.  I feel and act as part of the group, 

but I don‘t have to be over-concerned about what 

everyone else is doing or what everyone else thinks about me or whether we‘re all getting 

along together.  I just let them do what they‘re doing.  Unless a problem comes up, I assume 

that everyone else is also fairly happy and acting in our common interests.‖    

 

Reading task:   
7.  How is the concept of a group opinion different in individualist and collectivist  

     societies? 

 

The rational approach   

 Scott nods.  ―Something else—maybe this goes back to the diversity in our culture, 

maybe it‘s the respect for individual opinions, or maybe it‘s love of hard data.  Anyway, I‘ve 

often talked with Koreans who seem to feel they can give a ‗Korean‘ opinion about 

something, whereas we‘ll say, ‗I don‘t know what other people think about that.‘  If we want 

to know what people think, we take a survey, and then we think we can say, for example, that 

30% have one opinion and 20% have another.‖ 

 Ji-young nods. ―Well, sure.  Your culture has a lot of respect for evidence, 

scientifically gathered data.  Particularly the white middle-class places great value on 

scientific thinking and abstract analysis.‖ 

 ―The European respect for rational analysis goes back almost 2500 years to Ancient 

Greece,‖ Anne says.  ―In American elementary schools, children start learning to solve 

problems by deductive reasoning.  Of course, as children and adults, in their personal lives 

people often let their emotions—their feelings—make the decisions.  Then afterwards they 

rationalize or try to find logical reasons for them.  We may make heroes of a purely logical 

figure—like Sherlock Holmes or Mr. Spock from Star Trek—but we also know he‘s very 

different from ourselves, so unemotional that he‘s not really quite human.‖ 

 ―Well, yes,‖ Tom admits, ―but the emphasis on observable hard data and accuracy in 

details is a much bigger component of our thinking.‖ 

 

Finding information 

 ―It sure is,‖ Scott says.  ―Let me give you an example.  My company is loosely 

connected with a Korean company.  Before I arrived, the employees put together three 
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separate reports which involved providing certain services to hospitals.  We couldn‘t use any 

of them.‖ 

 ―Why?‖ 

 ―They all had different data—even with basic things, like how many hospitals over a 

certain size there are in Seoul.  Instead of tracking down a government document which 

would provide this information, people made something up, or they called up a friend who 

might have an idea.  I couldn‘t believe it.  You can‘t plan a business with faulty information.‖ 

 Anne wrinkles her nose.  ―I‘m certain a cultural difference is involved although I 

don‘t know what it is. Your employees may be acting like collectivists, not trusting 

information that doesn‘t come from someone they know.  Maybe they don‘t think 

government information is reliable, or maybe it‘s not readily available.  I know my 

composition students don‘t have the idea that they need to support their arguments with hard 

data.‖ 

 ―You mean like statistics?‖ 

 ―Sure.  If you argue that women should be making as much as men, for example, I 

expect you to have figures—how much money the average man is making, how much the 

average woman is making, how many women are working and how old they are.‖ 

 Ji-young grins.  ―You need to be rational and scientific about it.‖ 

 

Reading task:   

8.  How is the concept of individualism reflected in city maps?  What‘s the connection? 

 

Large and small 

 ―Have you ever noticed the completely different perspectives people are coming 

from?‖  Tom asks.  ―In the West the little, specific or individual thing comes first.  Look at 

how Europeans write dates—with the day, the month and the year.  In Asia, it‘s the year, the 

month, and the day.  At home, an envelope has the name of the person first, then the house 

number and street name, then the name of the state and the country.  Traditionally, in Korea 

it‘s the reverse.‖ 

 Scott responds.  ―And it‘s easy for anyone to find an address in the United States 

because every street has a name and every building has a number, with the odd house 

numbers on one side of the street and the even numbers on the other side.  All the street 

names are on the city map, which you can pick up at the gas station, convenience store or 

newsstand.  Whereas here, instead of being divided by lines, the city is divided by area, by 

postal area numbers.  I, at least, find that more difficult.‖ 

 ―It‘s changing, though.  Now even the little street I live on has a name, and my house 

has a number,‖ Tom says.   

 

Reading task:   

9.  How are the concepts of individualism and collectivism reflected in different beliefs? 

 

One in all  

 ―I‘d like to get back to something Ji-young mentioned,‖ Anne says, ―about people 

being by nature good.  Eastern philosophy and religion teach about the interconnectedness of 

all things.  Everything is linked with everything else.  When someone dies, there is something 

of that person which passes on to another life.  But in popular Christianity the individual 

spirit goes to heaven as a recognizable personality.  We‘re individuals even in death.‖ 

 ―It must be a comfort for people to believe they will be reunited with their loved ones 

after death,‖ Ji-young comments. 
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 ―That‘s certainly true,‖ Tom responds, ―but a lot of people, myself included, are 

turning to traditional Eastern ways of thinking.  Some of us are here to learn a non-Western 

way of looking at things.  We think there is often great wisdom in the teaching of your 

ancestors.  We‘re here to find something we can‘t find at home.‖ 

 

 

 

 LET’S TEST OURSELVES. 
 

1.  We see  

a. that in several ways the societies in America and Korea are direct opposites of each 

other. 

b. that North America is more modern, more developed and less authoritarian than 

Korea. 

c. that under globalization, America and Korea will become more alike. 

d. all of the above. 

 
 

2.  We see that protection of the individual is part of American beliefs because 

a. Americans are too individualistic to go along with the majority. 

b. the people who formed the country had experienced authoritarian rule in Europe. 

c. the Wild West created rugged individualists. 

d. all of the above. 

 

3.  According to the roundtable discussion, if your Korean company is doing business 

with an American company, you should realize  

a. that American lawyers know how to use international law and are very tricky. 

b. that contracts are more important in an individualistic society. 

c. that American business people should be encouraged to form relationships like 

Koreans do. 

d. all of the above. 
 

4.  In a family-based society 

a. relationships based on the parent-child and older brother-younger brother 

relationships may exist outside the family. 

b. family terms are used for politeness when talking to people outside the family. 

c. people may be less open to outsiders than they are in an individualistic, community-

based society. 

d. all of the above. 
 

5.  When trying to persuade a Western boss or teacher to let you do something, you 

should remember that 

a. emotional means of persuasion probably won‘t work. 

b. ―no‖ means ―no‖ and further argument probably won‘t work. 

c. the boss or teacher will probably treat everyone else just like she or he treats you. 

d. all of the above.  
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6.  Scott and Anne both seem to believe that 

a. in order to do something right, you need to have all the facts and figures. 

b. North America is more ―advanced‖ than South Korea. 

c. science and technology will solve all the world‘s problems. 

d. all of the above. 
 

7.  In the United States, individualism is reflected in 

a. city maps. 

b. religion. 

c. decisions about right and wrong. 

d. how much a person suffers from guilt, rather than from shame. 

e. all of the above. 

 

   

 LET’S TALK ABOUT IT. 
  

1. Do you believe people usually feel 

most comfortable with others from a 

similar background?   Can shared 

personality traits—that is, the 

character and nature of each person—

be more important than background?  

Explain with examples. 

2. In what ways is Korean society 

becoming individualistic?  What are 

the differences between individualism 

and selfishness?  (Look at the word 

map of individualism.) 

3. When you were a child and wanted 

something from your parents, did you 

use logical argument or emotional 

appeals?  What did you do if your 

parents said no?  How is this behavior 

related to the structure of your 

family? 

4. Think back on a time when you did 

something wrong, like cheating on a test.  Afterwards, did you feel worse because you 

were disappointed in yourself (guilty) or because you were afraid someone saw you 

(ashamed)?  

5. Imagine a time when you and a friend agreed to meet at a certain time and place.  Your 

friend either didn‘t come or was very late.  How did you feel?  Did you feel as if an 

agreement (or promise) had been broken?  Explain.  Do you think Koreans and 

Westerners have different customs about keeping appointments?  Explain. 

6. In what ways are people outside the family treated like family members in Korean 

society?  For example, you might call someone who isn‘t related to you ―older 

brother/sister.‖ Your boss may play a father-like role when you‘re married or need to 

educate your children. 

7. Suppose you ask yourself, ―Who am I?‖  What answer comes to you first?  Do you think 

of yourself first as a person, man/woman, Korean or part of a family?  Do you think first 

of the sort of person you are or of the sort of work you do?  Explain. 
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LET’S TALK ABOUT KEY CONCEPTS IN REAL LIFE. 

 
1.  A Westerner who‘s new to Korea has just called a company office in downtown Seoul       

and said he‘d like to drop by in order to meet the boss and pick up some information.  

The Korean assistant manager starts to tell him how to get to the office.  The 

Westerner interrupts and says, ―Look, if you‘ll just give me the address, I‘m sure my 

driver can find it.‖  The Korean says, ―Let me tell you how to get here.‖  The 

Westerner wants the street address.  Explain what each person is thinking.   

 

2.  At a university English-language institute, two Asian students hint to their American 

teacher that she shouldn‘t come to class with her things in a backpack.  She should 

carry a proper briefcase.  The teacher looks shocked.  Explain what the students think 

and what the teacher thinks. 
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LET’S TAKE A SURVEY. 

 

작성방법:  고등학생 또는 대학생 10명과 부모님 정도의 나이 또는 그보다 연령대가 

높은 10명을 선정하여  아래 질문서에 답하도록 한다. 각 항목에 빠짐없이 답하도록 

하고, 각 질문의 다섯 가지 답변 항목에 대한 합을 산출한다. 학생 그룹과 부모님 

연령대 그룹의 합계를 구하고, 두 그룹간에 어떤 차이점이 있는지 알아본다. 두 그룹의 

각 질문항목별 답변에 대한 각각의 백분율을 구하고 수업 시간에 발표할 수 있도록 

1페이지 분량으로 분석내용과 분석결과를 담은 보고서를 작성한다.  

 

아래 각  항목을 잘 읽고 가장 적합하다고 생각되는 곳에 동그라미로 표시해 주시오. 

 

               5—전적으로 동의한다 

     4—동의한다                                 

     3—그저 그렇다 

     2—그렇지 않다 

     1—전혀 그렇지 않다 

 

1.  5  4  3  2  1     모든 사람은 도덕적으로 동등하다. 

2.  5  4  3  2  1     모든 개인은 존중되어야 한다. 

3.  5  4  3  2  1     개개인의 성과가 좋으면 그룹의 성과는 저절로 좋아진다. 

4.  5  4  3  2  1     사회는 개인을 돌보기 위해 존재한다 

5.  5  4  3  2  1     그룹이나 국가보다도 개인이 더 중요하다. 

6.  5  4  3  2  1     개인의 권리는 보장되어야 하며, 여기에는 사생활을 보호   

1. 받을 권리, 자유롭게 의사를 표현할 수 있는 권리, 개인적 

공간 유지에 대한 권리가 포함된다.  

7.  5  4  3  2  1     옳고 그름에 대한 나의 판단에 충실해야 한다. 

8.  5  4  3  2  1     나는 다른 사람들과 어떤 관계를 형성할 것인지를 결정할 수     

1. 있다. 

9.  5  4  3  2  1     각 개인은 누구에게도 견줄 수 없는 유일무이한 존재이다.  

10.  5  4  3  2  1     그룹은 각기 다른 성격을 가진 여러 명의 개인이 모여  

1. 이루어진 것이다.  

11.  5  4  3  2  1     개인이 다른 사람들의 삶에 큰 기여를 할 수 있다.  

12.  5  4  3  2  1     개인이 사회에 기여하는 것은 그가 고유한 재능을 갖고 있기 

1. 때문이다.  
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13.  5  4  3  2  1     용기와 노력 그리고 운이 있다면 한 사람이 엄청난 일을 

1. 해낼 수 있다.          

14.  5  4  3  2  1     육체가 사라진 후에도 개인의 정신은 살아 남는다. 

15.  5  4  3  2  1     한 개인에게 가장 중요한 것은 자신의 목표에 도달하는 

1. 것이다.  

16.  5  4  3  2  1     개인은 각기 자신의 경험을 신뢰해야 한다.  
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LET’S ACT IT OUT.           
                                                                                                    
Imagine you are the person described in Role A or Role B. What would you say and do 

in this situation? With your partner or partners, improvise the scene, then switch roles 

and do it again. Note that for the person from an individualist society, “sharing” means 

making her coffee available to others so they can make their own, while for the person 

from a collectivist society, it means serving others.  

 

Sharing 1 

A:  You are part of a special meditation class which is spending the weekend in a temple 

outside Seoul.  You need your coffee in the morning, so you have brought a coffeepot and 

coffee with you.  You want to get up a just little earlier in the morning and make coffee for 

yourself.  However, if other people want to make coffee for themselves, you would be happy 

to let them use your coffee and coffee pot.  You don't see why you should have to get up even 

earlier and make coffee for everyone. 

B:  You are the leader of the group.  You try to explain to this person that if he or she wants 

to get up early and make coffee, that's fine, but only if he or she makes coffee for everyone in 

the group.  

 

Now act out the script below.  Then switch roles and do it again. 

 

Sharing 2 

A:  Good morning, Susan. 

B:   Morning, Sally.  Is that coffee I smell? 

A:  Yes, would you like some?  I brought some extra in case other people wanted some. 

B:  You mean you made coffee just for yourself? 

A:  Sure, but you can make some for yourself if you want.  You‘re welcome to use my coffee 

pot and coffee. 

B:  Sally, we‘re here as a group.  That means if someone has something to eat or drink, you 

share it with everyone.  You‘re not supposed to have something for yourself.  That destroys 

the unity of the group. 

A:  But I didn‘t know whether other people would want some or not.  Probably not everyone 

drinks coffee.  Besides, we already have to get up really early.  If I made coffee for everyone 

I‘d have to get up at 3:00 in the morning.  

B:  We do everything as a group.  Have you noticed how good some people are at 

anticipating the needs of others? 

A:  Yes, actually.  There are a couple of people who‘ve taken care of a problem for me before 

I even knew I had a problem. 

B:   So if you don‘t offer them coffee, it will hurt their feelings.  People will think you‘re 

selfish, and the bad feeling will hurt the group. 

A:  Hmm. 

B:  I‘ll tell you what.  If you get up a half hour earlier to make coffee for everyone, you can 

rest in the half hour after breakfast when everyone else is cleaning up.  Okay? 

A:  Good.  You‘ve got yourself a deal. 

B:  Excellent.  Now, if you‘ll make some more, please, I‘ll tell everyone they‘ll have a 

special treat this morning. 
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LET’S LOOK AT WORD STUDY AND GRAMMAR—PART 2 

 

Word formation     

  

NOUN ADJECTIVE VERB ADVERB 

Confucius 

Confucianist 

Confucian 

Confucian 

Confucianist 

  

collective 

collectivism 

collectivist 

collective 

collectivist 

collect 

collectivize 

collectively 

ethnicity ethnic  ethnically 

guilt guilt-based 

guilt-ridden 

guilty 

  

individual 

individualism 

individualist 

individuality 

individual 

individualist 

individualized 

individualize individually 

nation 

nationalism 

nationalist 

nationality 

national 

nationalist 

nationalize nationally 

race 

racism 

racist 

racial 

racist 

 racially 

sex 

sexism 

sexist 

sexist 

sexual 

 

 sexually 

shame ashamed 

shame-based 

shame-ridden 

shame  

 

 A few nouns come from adjectives without an obvious change in form. 

Example: In every society, the poor people need help.  

                               poor [adjective] 

              In every society, the poor need help.  

                               poor [noun] 

 

        Society must protect the needs of the individual person. 

                                             individual [adj.] 

               Society must protect the needs of the individual. 

                                             individual [noun] 

 

 Some abstract nouns describe social, political or religious beliefs or behavior and are 

formed by adding -ism to an adjective or noun. 

 Example: Nationalism, racism and sexism all create group boundaries which keep  

            some people in and other people out.  [From national, race and sex.] 
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 The adjective form ends in -ist or -istic. The -ist ending is also used for a person with the 

particular belief or behavior. 

Example: Because the group boundary keeps some people in and other people out, it‘s  

common for the same group—or the same person—to have strong nationalist, racist,  

and sexist beliefs. 

 

 The ending -ity can be added to some adjectives to form abstract nouns. 

Example:  The colorful clothes I‘m wearing don‘t reflect my individuality, but my   

ethnicity; they come from the ethnic group I belong to. 

 

 

Exercise 1:  Circle the letter before the right word or words to complete each sentence.   

 

1. We all come from ___________ societies. 

a. racial b. racism c. racist 

 

2. ___________ means that people are tied to small groups. 

a. Collective b. Collectivism c. Collectivist 

 

3. In ___________ societies, agreements are very important. 

a. individual 

b. individualism 

c. individualistic 

d. individuality 

 

4. ___________ is only one form of collectivism. 

a. Confucian b. Confucianism c. Confucianist 

 

5. My boss is very ___________. 

a. authoritarian b. authoritarianism c. authority 

 

6. Don‘t listen to him.  He‘s nothing but a ____________. 

a. racial b. racism c. racist 

 

7. He‘s an  ____________ who never asks for help, even when he really needs it. 

a. individual 

b. individualism 

c. individualist 

d. individualistic 

e. individuality 

 

8. Some ____________ cultures come from very old, farming cultures where people had to 

work together. 

a. collective b. collectivism c. collectivist 

 

9. What ____________ are you?  Are you Korean or Japanese? 

a. ethnic b. ethnical c. ethnicity 

 

10. Nowadays, even in Asia, young people try to show their ____________ by wearing their 

hair in non-traditional colors and styles. 

a. individual 

b. individualist 

c. individualistic 

d. individuality 
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 Some adjectives are formed by adding -y to a noun as in guilt  guilty or -ridden 

(tortured by something) as in guilt-ridden or shame-ridden.  

Example:  Of course you have feelings of guilt. You‘re guilty. 

          Years later, the guilt-ridden bank robber turned himself in.  

 

 Others are formed from the past participle of the verb as in shame   ashamed. 

Example:  My mother shamed me into helping my little brother.   

            Later I was still ashamed of my old behavior. 

 

 In recent years, anthropologists have invented the ending -based to form adjectives 

describing a particular culture. 

Example:  Doing business in a contract-based culture is very different from doing     

             business in a relationship-based culture. 

 

 

Exercise 2: Circle the letter before the right word to complete each sentence.  

 

1. Western families, churches and schools teach children to feel _______________ at a very 

early age. 

a. guilt 

b. guilt-based 

c. guilt-ridden 

d. guilty 

 

2. After I was caught stealing, I was so _______________ I couldn‘t look anyone in the eye. 

a. ashamed 

b. shame 

c. shame-based 

d. shame-ridden 

 

3. To my _______________ I discovered that I‘d made the lowest grade in the class. 

a.  ashamed 

b. shame 

c. shame-based 

d. shame-ridden 

 

4. If only two people are involved, it can be very difficult to establish the _______________ 

of one of them in a court of law. 

a.  guilt 

b. guilt-based 

c. guilt-ridden 

d. guilty 

 

5. After ten years of almost sleepless nights, the __________  murderer went to the 

authorities, confessed and offered to help the police find the bodies of the people he had 

killed. 

a. guilt 

b. guilt-based 

c. guilt-ridden 

d. guilty 

 

6. A collectivist society is often _______________ because society makes the rules and 

makes sure people follow them.  

a. ashamed 

b. shame 

c. shame-based 
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Modals and semi-modals 

 
In the roundtable discussion, we discussed general characteristics of certain types of 

societies. In doing so, we made broad generalizations about situations in the abstract.  These 

hypothetical situations are used as examples of something, whether or not they actually exist 

at a particular time or place. 

 

 An authoritarian ruler makes a decision on whatever he—it‘s usually a he—wants.  It 

can be based on logic or it can be a pure whim. (chance or probability) 

 

The modal can in this example doesn‘t refer to the decision‘s ability to be based on 

something.  It refers to the chance, or probability, that an authoritarian ruler will make a 

decision in a particular way, given what we know about authoritarian rulers in general. 

 

 It makes sense that an individualistic culture should be a ―guilt culture,‖ rather than a 

shame culture. (logical connection) 

 

The modal should doesn‘t mean that individualistic cultures ―have a duty to be‖ a guilt 

culture. It means that there is a logical connection between one characteristic of 

individualism, that is, having one‘s own sense of right and wrong, and guilt, being 

disappointed in oneself after one has done wrong. Both the standards and the attitude towards 

oneself come from inside the individual. They take place inside the individual and are less 

connected with society than in a shame culture. Therefore it is more likely that one would find 

a higher percentage of guilt feelings in a society with a higher percentage of individualism. 

 

How can modals be interpreted? 

 

1.  Core meaning—the speaker‘s attitude about the action of the verb, such as intention or 

sense of obligation.   

  

 I’ll talk to Dad about it tomorrow.  (intention) 

 Since your roommate cooked, you should do the dishes. (obligation) 

  

2.  Possibility/probably based on evidence—the speaker looks at a real event and the 

possibility or probability of its happening in a particular way. 

 

 He could have gone out for coffee.  (possibility)  

       I saw him come in, so he must have been out all night. (strong probability) 

  

3.  Possibility/probably in a hypothetical situation—the speaker looks at a generalized or 

hypothetical situation and the possibility or probability of its happening in a particular way.  

This is the meaning discussed at the beginning of this section. 

 

 A newcomer to Asia might feel very uneasy. (possibility/low probability) 

 

What about the so-called “semi-modals”? 

 

The semi-modals discussed include have to, be able to, need to, ought to, want to, be 

supposed to, be allowed to, used to and be going to.  They are used instead of the modals 
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because they are less ambiguous—that is, they are less unclear or confusing because they 

aren‘t ever used to show probability or possibility. 

 

 He could offer help. (modal showing both possibility and ability) 

 He was able to offer help. (semi-modal showing only ability) 

      

Past tense in modals is limited. It occurs after a reporting verb in the past tense. 

 

A:  I’ll fly home tomorrow. (modal—present) 

B:  He said he would fly home tomorrow. (modal—past) 

 

Most semi-modals have all of the verb tenses, including the perfect tenses. 

 

 He had wanted to come to Asia for a long time, and now he was here. (past perfect) 

If you want to use a tense that doesn‘t exist with modals, or if you want to make your 

meaning clearer, you can use a ―semi-modal.‖  

 

 OK:  She was late because she had to stop at the grocery store. 

 Not OK: She was late because she must stop at the grocery store. 

 Not OK: She was late because she should stop at the grocery store. 

   

1.  CORE MEANING OF MODALS AND SEMI-MODALS  

 

Modals show the speaker‘s attitude about the action of the verb, such as intention, desire or 

sense of obligation.  The semi-modals are often substituted for modals because they have a 

full range of grammatical forms.  However, the meaning is much more restricted and 

therefore more exact.  Look at each chart carefully to show how the meanings of modals and 

semi-modals relate to each other.   

 

 can/could—ability, capacity, acceptability, (with negative) unwillingness for some 

important reason.  

Example of capacity:  Children can be so cruel. 

 be able to—ability 

Example: I‘m afraid I won‘t be able to lend you any money after all. I‘m broke. 

 

ability  can I can finish the marathon if I run a bit slower. 

be able to I was able to finish the marathon. 

capability (often emotional, 

both good and bad) 

can I don‘t understand how he could do that. 

social acceptability can You can‘t call him now—it‘s after midnight! 

Unwillingness can I can‘t do it!  It‘s too disgusting! 

 

 shall/should—strong statement of intention, obligation, correct or desirable behavior 

Example of strong intention: When he left Korea, Gen. MacArthur said, ―I shall  

return!‖ 

 have to—obligation      

Example of obligation:  You don‘t have to help with the dishes.  Please sit down  

and enjoy yourself. 

 ought to—correct, acceptable behavior, obligation (no past tense, weaker than ‗have to‘) 

Example:  I guess I ought to call Aunt Pat and tell her we arrived safely. 
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 be supposed to—obligation, perhaps because of an arrangement or rule 

Example:  Wasn‘t Harry supposed to make the airline reservations for our group?   I 

thought he said he‘d do that. 
 

 

obligation to others should You should call your Mother on Mother‘s Day. 

have to You don‘t have to apologize for doing your job. 

ought to I guess I ought to turn down the volume. 

be sup-

posed to 

You were supposed to call to tell me when you 

were going to be late for dinner. 

socially correct behavior should You should call your Mother on Mother‘s Day. 

 have to You don‘t have to apologize for doing your job. 

good behavior, but… should  I should go home now, but I‘m going to have 

another beer. 

good idea should You should take a look at the cherry trees. 

 

 must/no past tense—necessity, compulsion with strong feeling, (with a negative) highly  

unacceptable  

 

Example of compulsion: I must protect my baby!  I mustn‘t let them hurt her! 

 

 have to—necessity  (not as strong, and used much more often by native speakers) 

 need to—necessity (probably somewhat weaker) 

 

Necessity 

 

have to I have to go home.  My mother‘s calling me. 

need to  I need to stop by the store on the way home. 

must I must see to it that the boss gets these papers. 

compulsion (strong feeling) must I must see him before he leaves for the war! 

have to I have to see him! I just have to! 

highly unacceptable must not You must not go into the temple with shoes on. 

 

 may/might—permission 

Example:  When they want to leave the dinner table after a meal, American children  

ask, ―May I be excused?‖ 

 be allowed to—permission (stronger) 

       The child said she wasn‘t allowed to cross the street.  

 

permission 

 

may May I go to the movies? 

be allowed 

to  

The children aren‘t allowed to watch crime 

shows. 

 

 will/would—future time, intention, willingness, something decided or arranged for the 

future.   

Example:  So, I‘ll see you tomorrow. 

 be going to—near future, intention, something arranged. 

Example:  Are they going to meet in the Roosevelt Room? 

 used to—repeated or habitual action in the past (no present tense) 

Example:  In the evening we used to sit on the terrace and watch the boats come in. 
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future time 

 

will I think it will rain tomorrow. 

be going 

to  

I think it‘s going to rain tomorrow. 

Intention will I‘ll type those up tomorrow—I will! 

be going 

to 

I‘m going to do it if it takes all night! 

Arrangement will So I‘ll see you at 6:00—is that right?. 

going to So I‘m going to see you at 6:00—is that right? 

repeated or habitual  

behavior in the past 

used to We used to sit on the steps and sing all night. 

would We would sit on the steps and sing all night. 

Willingness will A: Who‘ll help me with this? –  B: I will! 

 

 want to—desire 

Example:  I love you, and I want to spend every moment with you.  

 There doesn‘t seem to be an equivalent for want to among the modals, which is perhaps 

why want to seems very impolite in expressing requests or suggestions.  Use a modal for 

these. 

  Not OK:  Waiter, I want some more coffee! 

  OK:   Waiter, could I have some more coffee, please? 

 

Exercise 1:  Circle the letter(s) before the most likely meaning(s) of the underlined modal.  

 

1. On New Year‘s Day, Mary-Anne tells her roommate, ―You can‘t just break up with your 

boyfriend after you accepted that expensive Christmas present from him!‖ 

a. lack of ability 

b. lack of capacity 

c. unacceptability 

d. unwillingness 

 

2. Eui-yon tells Sally, ―Yeah, I‘ll help you shop.  I need to get out of the office for a while. 

a.  future time  

b.  intention                                                               

c.  willingness 

d. something decided or arranged for           

the future

.   

3.  Paul says, ―I should go back to the office and work, but I think I‘ll have another beer.‖    

     a.  correct thing to do  

     b.  desirable thing to do. 

     c.  intention 

     d.  obligation 

 

4.  The handbook says, ―Students must attend all classes.‖ 

     a.  necessity 

     b.  compulsion with strong feeling 

     c.  highly acceptable 

 

 

5. The Buddhist monk tells visitors, ―You mustn‘t walk inside the temple wearing shoes.‖ 

a.  necessity       b.  compulsion with strong feeling  c. highly unacceptable 

 

6. I can‘t marry that awful old man.  I just can‘t! 

a.  inability 

b.  incapacity  

c.  unacceptability 

d.  unwillingness  

 

7. If you go to Bangkok, you should look into the prices of custom-made silk suits. 

a.  correct thing to do  

b.  desirable thing to do. 

c.  intention 

d.  obligation 
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8.  It‘s Mother‘s Day.  You really should call your mother.   

     a.  correct thing to do 

     b.  desirable thing to do. 

     c.  intention 

     d.  obligation 

 

9.  ―OK, Harriet, you may go to the movies, but only if you do your homework first.‖      

         a.  capability 

         b.  intention 

      c.  permission 

      d.  willingness 

 

10. A: ―Who wants to help me with the dishes?‖   B:  ―I will.‖ 

   a.  future time  

   b.  intention  

   c.  willingness 

d.  something decided or arranged for 

the future. 

 

 

 

Exercise 2: With each item, circle the letter before the semi-modal phrase which best 

completes the sentence.  

 

1. Ellen: Thanks so much for the gift.  I‘ll bring over a homemade pie. 

Betty: Oh, you  _____________ do that!

a. aren‘t supposed to b. don‘t have to  c. shouldn‘t 

 

2. Reporter:  Mr. President, I ___________ ask you this question. (I know my viewers want 

to hear you answer this, so I have no choice.) 

a. have to b. ought to c. should 

 

3. These days I ____________ drink coffee to keep me awake at night. 

a. need to b. ought to c. used to 

 

4. Don‘t you think you _____________ turn down the music so it doesn‘t disturb the 

neighbors? 

a. ought to 

b. have to 

c. need to 

d.  

5. We don‘t have tickets?  Who was ______________ make the reservations? 

a. able to 

b. allowed to 

c. supposed to 
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Constructed using Crossword Weaver(TM)
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Across 

1  What you feel when something 

is less than you were hoping it 

would be 

3  Personal; not official 

7  Based on an ancient Chinese 

social and ethical system 

11 Characteristic of the 

systematic study of the physical 

world 

13  A legal document explaining 

a formal agreement between two 

people or groups 

16  Having the same importance 

and deserving the same treatment 

17  Religion which teaches that 

personal spiritual improvement 

will end suffering 

20  Part of a person which is not 

physical 

22  Not influenced or controlled 

by other people 

24  Arrangement of people by 

rank and authority 

28  Demanding absolute 

obedience 

30  Belief in the importance of 

the group 

31  Person who makes the 

decision; one who shows the way 

by going in front 

32  Based on the wishes of most 

of the people 

33  Belief in the importance of 

each person 

 

Down 

2  Person in a less important 

position in an organization 

4  Connections between family 

members, friends or coworkers 

5  Reasonable, based on step-by-

step reasoning 

6  Religion based on teachings of 

Jesus 

8  Town; people connected by 

place, interests, background or 

nationality 

9  Showing clear thought or 

reason 

10 Principles you have which 

control your behavior 

12 Custom which a society has 

followed for a long time 

14 Your whole character and 

nature 

15 Characteristic of a culture 

which is made up of different 

ethnic and cultural groups 

18 Awareness of having done 

something wrong and regretting 

it 

19 Sense of unworthiness, 

dishonor, disgrace and 

condemnation 

21 Person your family descended 

from; relative from an earlier 

time 

23 Information in the form of 

facts and numbers 

25 Quality of treating people 

equally or in a way that is right 

26 Social group of husband, wife, 

children and perhaps others 

27 Person in control of a country, 

such as a king or queen 

29 Famous detective, Sherlock 

_______ 


