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CHAPTER ONE

SAME AND DIFFERENT

In order to get along with people from another
culture, it is important to understand ourselves and
the barriers which separate us. We need to know
who we are as human beings and as members of
the societies which formed us.
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IN THIS CHAPTER, STUDENTS WILL
1. EXAMINE THEIR OPINIONS ABOUT CULTURAL DIFFERENCES.
2. LEARN ABOUT THE KEY CONCEPTS IN THE CHAPTER—AUTHORITARIAN,
AUTHORITY-CENTERED, COLLECTIVISM, INDIVIDUALISM, GUILT, SHAME,
HIERARCHY, GENERALIZATION, IMPRESSION, PREJUDICE, STEREOTYPE, ETHNIC
GROUP, RACE AND ETHNOCENTRISM.
3. READ THE ROUNDTABLE DISCUSSION ON CULTURAL DIFFERENCES.
4. REREAD THE DISCUSSION AND ANSWER READING TASKS.
5. TAKE THE READING COMPREHENSION TEST.
6. DISCUSS THEIR OWN EXPERIENCE WITH THE KEY CONCEPTS AND IDENTIFY THEM
IN REAL-LIFE SITUATIONS.
7. ACT OUT A SITUATION AND DO A LISTENING TASK ON THE SAME SITUATION.
7. DO EXERCISES ON METAPHORS, KEY CONCEPTS AND COUNTABLE/UNCOUNTABLE
NOUNS.
8. DO A CROSSWORD PUZZLE BASED ON WORDS IN THE CHAPTER..

LET’S START WITH YOU
Rate the following statements according to this scale.
5—strongly agree
4—agree
3—neither agree nor disagree
2—disagree
1—strongly disagree
1. _____People in foreign cultures are very different from
us.
2. _____Foreign cultures are very different from ours.
3. _____Some foreign cultures are better or worse than ours.
4. _____Each person has a separate identity, separate from
other people and the world.
5. _____An adult should be fully independent, relying only
on himself or herself and perhaps his or her immediate
family.
6. _____The decisions a person makes should be based on his or her inner sense of right and
wrong.
7. _____ Every adult belongs to several groups in society—as a family member, a graduate
of one or more schools, an employer or employee, a neighbor and a citizen—and should
do his or her best for each of these groups.
8. _____When trying to get my parents or teachers to do something, I appeal to
their emotions, rather than their reason and sense of fairness.
9. _____Most normal people understand their own feelings and reasons for doing things.
10. _____It‘s important to me to control my feelings at all times.
11. _____When talking about a group of people, we need to be careful to avoid making false
or inaccurate statements.
12. _____If I can communicate with other people, I can learn to understand them.
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LET’S LOOK AT KEY CONCEPTS.
Note: Before we look at the key concepts, let’s consider an important part of word
meaning, namely the connotation:
A connotation is a feeling or idea that is suggested by a word, in addition to the
word‘s main meaning. It‘s like an undertone or a coloring. Some words may have neutral,
some negative connotations, reflecting neutral or negative ways of thinking.
For example, consider these words: aroma, odor, perfume, scent, smell and stink or
stench. Which is positive? Which is negative? Which is neutral? One way to determine that
is by association. Which objects do you associate with each of the words for smell? Let‘s
match them.
1.
2.
3.
4.
5.
6.

aroma
odor
perfume
scent
smell
stink

a,
b.
c.
d.
e.
f.

coffee or cooking
cosmetics
flowers
garbage
nothing in particular
sweaty bodies

You have the aroma of fine coffee or your mother‘s cooking, the body odor of someone who
has just been exercising, perfume as a cosmetic, the scent of flowers, smell as the general
term associated with nothing in particular, and garbage that stinks after three days in the hot
sun.
Now that you understand the idea of connotation, consider it an important part of any
word. We provide a label for each of the key concepts.
Read the definitions of the key concept and the collocations (terms located with it). Both are
written in bold letters. Then notice the connotations of the term. Notice also that the
connotation may change with the context.
When an authoritarian person is in power, he or she demands absolute obedience and
refuses to let others do as they wish. People in lower positions are not even allowed to
question the decisions made by the person in power. (negative connotation)
An authoritarian regime/government allows its citizens no freedom. (negative)
The new boss has a very authoritarian manner—he has a very loud voice and never seems
to listen to anyone. (negative)
An authority-centered family or workplace is one in which one or more people are in
charge, but those in charge make decisions after discussion with the rest of the family or
work unit. Those in charge may be held accountable by the group and need to have good
reasons for decisions and actions. ―Authority-centered‖ is a term invented to describe a
situation between ―authoritarian‖ and ―democratic.‖ (neutral)
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I need to speak to someone in authority. (neutral)
The child has trouble with all authority figures—parents, teachers, anyone in charge.
(neutral)
The new teacher has no authority over his students; he can‘t control them at all. (negative)
When I say the professor is the leading authority on the topic, I mean she wrote the only
book on it. (positive or neutral)

Exercise 1: Put a check (√) under the word on the right that matches the definition or
description on the left.
authoritarian authority-centered
The ruler‘s word is law.
The leader consults with the others.
The leader does what he/she wants.
It‘s a long way from the top to the bottom.
It‘s a short way from the top to the bottom.
Changes are allowed to come only from the top.
Changes may begin anywhere.
In a collectivist society, a person is controlled by the group or groups to which the individual
belongs and is held responsible for. It may be difficult for members of one group to interact
freely with members of another group. Because group members are held together by the
relationship ties which are difficult or impossible to break, a collectivist culture is also a
relationship-based culture. According to Choi and Choi, in Korean society, collectivism
means that people are closely tied to small groups—such as family, close friends, and
schoolmates—and are usually unable to interact freely with people from other groups. The
―we-ness‖ people feel is both a sense of togetherness (chŏng) and a sense of obligation.
―We‖ does not mean a group of individuals, as it does in the West, but people who feel
related in some way and who will often sacrifice their own interests in support of the group.*
(neutral)
Anthropologists speak of very old collectivist societies and collectivist cultures which may
be farm-oriented, but the term collectivism is also used to describe commonly-owned
property in communist societies; in this sense, collectivism is the opposite of ―private
enterprise.‖ (neutral)
Individualism is the belief in the importance of the single human being and in independent
thought—particularly the right to have opinions which may be different from the majority
opinion. It is also the belief that the individual is more important than the group or the state.
Individuals are believed to be basically equal to each other. Individualists believe that the
*

See Sang-Chin Choi and Soo-Hyang Choi, ―We-ness: A Korean Discourse of Collectivism‖ and Soo-Won
Lee, ―The Cheong Space: A Zone of Non-Exchange in Korean Human Relationships‖ in Psychology of the
Korean People, ed. By Gene Yoon and Sang-Chin Choi (Seoul: Dong-A Publishing, 1994).
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best way to take care of the group is to see that each and every individual member is treated
well. This provides protection from the group. Interaction between individuals in Western
society is based on a respect for the boundaries which surround the individual, in contrast
with Korean society, where interaction takes place among people who feel related in some
way. Individuals can interact more freely with each other and can make agreements. These
agreements, or contracts, may be more important than the relationship existing between the
individuals. For this reason, an individualistic culture is also a contract-based culture, where
relationships are often based on equal give-and-take. (neutral or positive)
She will be remembered as an individual who always tried to make other people happy.
(neutral)
In this school we always try to meet the individual needs of the children. (positive)
He‘s a rugged individualist if there ever was one. He just set off to climb the mountain
alone. (neutral)
The school was created in a spirit of individualism—all of the students are taught that they
should respect their own rights and privileges as well as the rights and privileges of others.
(positive)
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Exercise 2: Put a check (√) under the word on the right that matches the definition or
description on the left.
individualism collectivism
The groups one belongs to are the most important.
If all the individuals do well, then the group will do well.
I can decide what relationships I will form with others.
Society has determined my relationships with others.
Relationships are kept by fulfilling agreements.
Promises are less important than relationships.
I must be true to my own sense of right and wrong.
Society tells me what is right and wrong.
The behavior of other group members is important to me.
Live and let live.
Reaching my goals is my main concern.

Guilt is the awareness of having done something wrong and regretting it; it includes a sense
of disappointment in oneself. This is usually an individual matter. (neutral or negative)
In a jury trial, the defendant is found guilty or not guilty. (negative)
After the accident, the guilt-ridden drunk driver had nightmares every night. He wanted to
die. (negative)
A guilt complex is a very strong feeling of guilt. (neutral)
Shame is a sense of unworthiness, dishonor, disgrace, condemnation and regret because of
your own or someone else‘s behavior. This is a social matter. (negative)
When she went abroad, she felt a deep sense of shame that her government had caused the
misery she saw around her. (negative)
His actions brought shame on the entire family. (negative)
He hung his head in shame. (negative)
After the student was caught stealing from her roommates, the student was too ashamed to
look anyone in the eye. (negative)
Exercise 3: Put a check (√) under the word on the right that matches the definition or
description on the left.
guilt shame
awareness of having done something wrong
regret for one‘s actions based on one‘s own sense of right and wrong
regret based on social values
sense of unworthiness, dishonor and disgrace
disappointment that one is not a better person
A hierarchy is an arrangement of people by rank and authority. (neutral)
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The U.S. military has a stricter hierarchy than any other American institution. (neutral or
negative)
His promotion placed him at the top of the hierarchy. (neutral)
This is a very conservative university where a strong sense of academic hierarchy exists;
for example, the top professors seldom have lunch with the new assistant professors. (neutral
or negative)
Exercise 4: Identify the picture which best illustrates the terms authoritarian, authoritycentered, collectivist, individualist, guilt, or shame.

I pay the bills around here.
You’ll do as I say.

If anyone finds out about this,
I’ll just die.

Picture 1 _______________

Picture 2 _______________

You need to think for yourself.

Let’s ask the children before we decide.

Picture 3 _______________

Picture 4 _______________

You’ll do what’s best for the family.
Picture 1 ____________________

I’ll never forgive myself!
Picture 2 _____________________
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A generalization is a statement that is made to indicate the majority of people or situations
but perhaps not all of them. (neutral)
The data is incomplete and therefore we are not yet able to make generalizations. (neutral)
You can‘t make sweeping generalizations about old people hating change—it‘s just not true
of so many people. (negative)
Prejudice is an unreasonable, generalized dislike of a group of people who are different from
you in some way. The word comes from the idea of pre-judging, that is, making a judgment
about someone before meeting the person and without any direct experience or knowledge. It
includes a decision about whether someone is good or bad—usually bad—and strong feeling.
Prejudice is different from just not knowing, because the prejudiced person will hold onto his
or her attitudes even when faced with evidence that they are not true. (negative)
He grew up in Seoul and was greatly prejudiced against the people of South Cholla
Province. (negative)
There is a widespread prejudice against working mothers. (negative).
An impression is an image, opinion or feeling about a person based on the way the person
seems to be. When you meet someone for the first time, you take in information about the
person‘s appearance, voice and mannerisms. (neutral)
He made a bad impression on the boss—his hair was long and dirty, his suit wasn‘t pressed,
and he talked too loudly. (negative).
I didn‘t talk to him long enough to form an impression of him. (neutral)
It is important to consider the first impression you make on a job interview. (neutral)
It‘s no good trying to impress the boss with how much you know. (neutral or negative)
A stereotype is a fixed general image about a group or category of people—what they look
and sound like, who they are, and how they can be expected to behave. This image is based
on the prejudices of a society or group of people. It is only partly true, and perhaps not true
all. It includes a judgment about whether people are good or bad—usually bad—and strong
feeling. (negative)
At an early age she was stereotyped as a pretty blonde, and no one saw how intelligent she
was. (negative)
The stereotype of the successful lawyer is of someone who will do anything to make money.
(negative)
Most of the characters in television dramas are nothing but stereotypes. (negative)
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Exercise 5: Put a check (√) under the word on the right that matches the definition or
description on the left.
generalization impression prejudice stereotype
statement about a group
made without knowledge of the facts
containing strong emotional energy
held even when shown to be untrue
too general and too simple
image formed by the senses; list of
characteristics
image formed by cultural elements;
list of characteristics
usually totally or partially untrue

Exercise 6: Identify the picture which best illustrates the term generalization, impression,
prejudice, or stereotype.

I hate working with women!

What a friendly person!

Picture 1 _________________

Picture 2 ________________________

Late again? Koreans are supposed to be
so hard-working.

People are born with the fear of
falling and the fear of loud noises.

Picture 3_________________

Picture 4 ________________________

We speak of the human race. More often we speak of a race as a group of people with
certain physical characteristics, such as a particular skin color. Americans are often divided
into white (European American), black (African American), Asian (Asian American) and
Indian (Native American). (neutral)
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No employee should be excluded because of race, sex, religion, age, or national origin.
(neutral)
A racist is someone who believes that some people are inferior because they belong to a
particular race. (very negative)
We are both children of racially mixed marriages. (neutral)
An ethnic group is a group of people with a common racial, national, religious, language or
cultural heritage. The term is often used for people without a distinct nationality or
homeland. However, people inside the group are separated from outsiders by means of an
ethnic boundary, that is, an invisible wall. American ethnic groups are based on the country
of origin—Irish Americans, for example—or national-ethnic-cultural origin, such as Russian
Jews. (neutral)
Among the fastest-growing ethnic minorities in the United States are those from Spanishspeaking countries. (neutral)
The ethnic Korean population is centered in Los Angeles. (neutral)
It is sometimes difficult for a comedian to entertain an ethnically mixed audience. (neutral)
I find real ethnic food more interesting than the usual American diet. (neutral)
Ethnocentrism is seeing the world only through the eyes of one‘s own culture or ethnic
group. For example, an American commenting on the British or the Japanese driving on ―the
wrong side of the road‖ is strongly implying that correct driving means driving on the right
side, as Americans do. (neutral or negative)
Exercise 7: Put a check (√) under the word on the right that matches the definition or
description on the left.
race ethnic group
group with common physical characteristics
group with common national background
group with common cultural heritage
group with common language
group with common religion(s)
one of 4-5 such groups in the world
one of thousands of such groups
comparatively strong term
When he first arrived, he had very ethnocentric behavior. For several years he wouldn‘t eat
the local food. (neutral or negative)
If you project your feelings onto someone else, you imagine that they have the same feelings
that you do. (neutral or negative connotation)
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She thinks, “He thinks I’m cute.”
Who thinks she’s cute?

He couldn‘t admit to himself that he was a racist, so he projected those feelings onto others
and said that they were racists.

LET’S TEST OURSELVES.
Without looking at the previous sections, fill in the blanks to complete the sentences.
1. My last boss was very _________________. He just gave us orders and expected us
to carry them out without asking any questions.
2. My current workplace is ____________________. All of the employees take part in
the discussion before the boss decides what to do.
3. In a ____________________ society, the group is more important than the single
human being. Then the group is supposed to take care of its members.
4. In a ____________________ society, the single human being is most important. The
idea is that if you take care of each of the people, then the group as a whole will be
taken care of.
5. Even though I got a good grade, I was overcome with a feeling of ________________
because I knew I hadn‘t done my best.
6. When I was caught cheating on the test, I was so ______________ that I couldn‘t look
at the teacher or any of my classmates.
7. He‘s very ________________ against women. He simply doesn‘t like any of us.
8. I found out that my girlfriend had a __________________ of men as strong, silent
protectors of women and children. She couldn‘t see that I wasn‘t a character from the
movies.
9. ―Adult males have deep voices.‖ This statement is a _________________ which
describes most male voices, but certainly not all of them.
10. I had the _____________________ that he thought he was too good for the job.
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LET’S LOOK AT WORD MEANING.
When a word is taken out of the lexical field, or meaning group, where it usually belongs, and
is used in another field, we say it is used metaphorically. For example, in the lexical field of
cooking we speak of water reaching such a high temperature that it is released as steam. The
image of bubbles rising to the surface and bursting into steam is commonly applied to the
human body as a way of describing anger. ―When he said that, it just made my blood boil.‖

words
about
cooking

metaphor

words about
the human
body

It just made my blood boil.
To understand how terms in this chapter are used metaphorically, let‘s examine how they
have been moved from one lexical field to another. Fill in each of the blanks with an item
from this box.
absorbed
light…dark
push…down
blind
point fingers
putting…down
coming from
primary
tied…ties
law
If you want to say...
1. If you want to say relationships are like rope, you can say someone is _________ to
family or has strong emotional __________.
2. If you want to say someone‘s mental state is like a physical handicap, you can say the
person is _________ to the truth.
3. If you want to say that blaming someone is like physical behavior, you can say people
_______________ at that person.
4. If you want to say the human personality is like an object with a ―good,‖ open side and a
―bad,‖ hidden side, you can speak of its _________ side and _____________ side.
5. If you want to say the family is like a small country where one person rules, you can say
that person‘s word is _______.
6. If you want to say that someone is like a liquid which is soaking into something solid, you
can say the person is _________________ by it.
7. If you want to say A tries to put B in a lower position and make B feel small, you can say
A was _________________ B _________.
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8. If you want to emphasize the force used to avoid your feelings, you can say that you
________ them _______.
9. If you want to speak of someone‘s point of view as a place, you can speak of where the
person is __________.
10. If you want to use numbers to speak of relationships, you can say the most important one
is the _________ relationship.

LET’S JOIN THE ROUNDTABLE.
―So, how was your summer?‖ Anne asks Ji-young, as she puts her coffee cup on the
table. The others join the table, and more greetings are exchanged.
Finally. Tom asks, ―Well, are we ready to start?‖
―I think today might be a good time to explain some of the basic differences between
East and West,‖ Ji-young says.
Reading task:
1. What do Koreans often not understand about Western individualism?
2. What do Westerners often not understand about Korean collectivism?
Individualism and collectivism
―Right. Well, I believe one of the major differences is between individualism and
collectivism. The trouble is, it‘s difficult to get a feeling for what that means.‖
―For Koreans, individualism often just means being selfish, although maybe without
hurting others,‖ Sun-ok says. ―That‘s because we see individualism as a negative thing—as
life without our traditional ways of helping and looking out for others.‖
―But when Westerners talk about individualism,‖ Ji-young points out, ―you sound like
you mean worship of the individual. There are all those movies of one man or one family
against nature or some powerful enemy. Respect for the individual is also built into
democracy because the individual is protected from the government. It even shows up in the
way you avoid touching strangers on the sidewalk.‖
―You have the idea,‖ Anne says. ―For me individualism is very positive, not negative
or neutral, because it means respecting other people‘s rights and goals as well as my own. It‘s
based on equality. I think—this is probably more true of people of my generation than it is of
yours—a society needs both a belief in individual worth and a belief in community
responsibility. For Westerners, collectivism is very difficult to understand. We often look at
your society and just see lots of smaller groups which people are tied to and can‘t break away
from.‖
―Like family, school relationships, company, junior-senior relations,‖ Tom interrupts.
Anne continues, ―This certainly doesn‘t mean that relationships aren‘t important in
the West. It does mean Westerners may find it hard to imagine why someone from one group
can‘t just go over and talk to someone from another group. Why can‘t someone in a junior
position of a company arrange to see someone in a senior position? Why does a daughter-inlaw have to come running when her mother-in-law calls? When you talk about chŏng, or the
emotional ties which hold people together, Westerners may misunderstand completely.
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Again, it‘s not because we don‘t have emotional ties, but society has less control over how
we form them and what they mean to us.‖
―Maybe we could summarize by saying that one culture is all about ‗me‘ and the
other is all about ‗us,‘‖ Tom suggests.
―Oh, I don‘t think Western thinking is as bad as that,‖ Anne objects. ―In general I
think it‘s more ‗you and I‘ in the West, rather than ‗we.‘ Westerners have the sense of being
absorbed by the group less often than Asians do, but
we do consider other people.‖
Ji-young‘s eyes show she‘s just remembered
something. ―I read about freedom of speech and
something like, ‗I may not agree with what you say,
but I will defend your right to say it.‘‖
―That‘s, of course, when we‘re at our best,‖
Tom adds with a smile. ―We also have the idea that
the individual has to decide what‘s right or wrong
because he or she is the one who has to live with
whatever happens.‖
―But we are programmed by education,
religion, and the family,‖ Anne adds.
―Of course,‖ Tom continues. ―I think
collectivist societies have more rules established by
the group. So outward appearance is much more
important, the opinion of other people is much more
important, and people have more of a sense of
shame before others.‖
Reading task:
3. What is a major difference between Korean and American institutions?
Organization
Sun-ok smiles. ―The young generation in Korea
seems to be trying to change that, but I agree, and I think
many Koreans would understand what you mean by that.
But going back to something Anne mentioned earlier, in
Korea it‘s often impossible for the junior staff of a
company to talk with senior management.‖
―That could happen in the West, too,‖ Tom
replies, ―but I think it‘s less likely. A good company will
try to keep the lines of communication open, and fewer
distinctions are made between people. For example, in
the Korean military, people have to show respect for both
age and rank, while in the U.S. military it‘s only rank.
Everyone of a certain rank is equal. In an American
company, there will probably be more people of the same
rank and more communication on the same level between
members of different departments. This means that in a Korean organization the distance
between the person on the very top and the people on the absolute bottom is greater than it is
in the U.S.‖
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―That doesn‘t mean we have equality,‖ Anne says, ―except as an ideal. But we might
be a little closer to it.‖
Reading task:
4. What are some differences between families in Korea and North America?
Authoritarian vs. authority-centered families
Ji-young looks thoughtful. ―In Asia there‘s a long
tradition of authoritarian rule. For example, in the traditional
Korean family, the father‘s word was law. He made all the
important decisions—or all the decisions he wanted to make—
and he had to be obeyed. He didn‘t really have to justify or
explain his reasons. If he wanted his son to be a judge, the little
boy had to try his hardest.‖
―And forget about being a musician or a journalist,‖ Sunok adds in support of Ji-young‘s argument.
―The father‘s authority was passed from father to oldest
son. The relationship of father and son was really the primary
relationship in the family, and the wife and mother was often
little more than servant to her husband, his parents and her
children. Of course, that‘s changing now, but in the West the primary family relationship has
almost always been between husband and wife.‖
―That‘s right,‖ Anne points out. ―In many families, major decisions are only made
after a family discussion, with parents and children offering their opinions, maybe even
putting it to a vote. Communication is considered essential. When they make decisions,
parents try to explain in a reasonable, logical way that the child can understand. Good
parents listen to their children and take their opinions seriously. When children want to do
something, they use logical arguments and appeal to the parents‘ sense of fairness.‖
―Or they bargain, like in one of the commercials I‘ve seen on AFKN,‖ Ji-young says.
―‗If you let me go to this dance, I‘ll do all the dinner dishes for a month.‘‖
―Right. While in a more authoritarian society, where the authority figure doesn‘t have
to be reasonable—although he may be—it‘s more common for people to use emotional
appeals like pleading—please, please, please—or demanding or refusing to talk or eat until
they get their way.‖
Anne shakes her head. ―To North Americans, that sort of behavior is shocking except
in small children. On the other hand, we certainly once had our share of authoritarian fathers.
For example, my father‘s father was an old-fashioned man right out of the nineteenth century,
although he lived until the late 1950s. His rule was law. Everyone respected him and tried to
do things exactly as he wanted them done. We understood that he was twice as strict with
himself as he was with anyone else. My father felt it was an honor to be raised by such a
man, but I was always grateful that my childhood was easier than my dad‘s.‖
―To sum up,‖ Tom says. We‘re agreed that Korean society can be classified as
collectivist, often authoritarian, and that North American society can be called individualistic,
with more authority-centered or even democratic institutions.‖
―Right.‖
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Reading task:
5. What is a stereotype?
6. Why should stereotyping be avoided?
Avoiding stereotypes
―One thing I think we ought to point out,‖ Anne says, ―is that we can make rather
general statements about these two very different countries, but that doesn‘t mean we can
make similar very general statements about the individual people living in those societies.‖
―Stereotypes, you mean,‖ Ji-young says. ―Like, the stereotype of Asian Americans
isn‘t that bad—they‘re supposed to be quiet, hard-working, intelligent, talented and serious—
but Asian Americans hate it when someone just assumes that because they look a certain
way, that‘s who they are.‖
―Sure. Everyone does,‖ Anne says. She makes a face. ―It‘s like someone saying, ‗I
don‘t have to get to know you to know what you‘re like. I can see from the fact that you‘re a
white American that you‘re rich, lazy and decadent. You‘re a widow, so you‘re lonely.
You‘re a college professor, so you‘ll do everything for your students. Don‘t try to show me
what you‘re like. I already know.‘‖
Tom shrugs. ―Of course, we all make guesses when we first meet people. That‘s one
way we reduce the anxiety of meeting someone new—we make a guess based on what we‘ve
heard. It‘s a problem only when we don‘t notice that this person is not the same as the image
we already have. Maybe we like our image better. So, I look at this lovely Asian face,‖ he
smiles at Sun-ok, ―and I think I see someone who‘s probably quiet, hard-working, intelligent,
talented and serious. I may actually be looking at someone who‘s out-going, fun-loving,
lazy, creative and always full of fun. Maybe I teach in Chicago, and this person is in my
English class. I get disappointed because she never turns in her homework on time, and I
think to myself, ‗why isn‘t she doing her work? She‘s Asian. She‘s supposed to be a good
student.‘ I get irritated at her, when I should be annoyed with myself for making such
assumptions—thinking in stereotypes—in the first place.‖
―Right,‖ Sun-ok laughs. ―If I were taking a class from you I‘d always turn my
homework in on time.‖
Ji-young summarizes, ―We pick up stereotypes from movies or television without
realizing we‘re doing it. Often there is some truth to them, but they‘re such sweeping
generalizations that they‘re not really true. Many Asians do work very hard, at least in some
circumstances. But not everybody does. The stereotypes can blind us to real people. We
don‘t see the person in front of us or we blame that person for not being what we expected.
It‘s not Sun-ok‘s problem if you can‘t see her, it‘s yours.‖
Reading task:
7. Why do people point fingers at other individuals or other cultures?
Projecting our feelings onto others
―You know,‖ Anne says, ―we all seem to have things about ourselves that we don‘t
like, that we‘re afraid of and don‘t want to talk about.‖
―The dark side of our nature,‖ Ji-young says.
―Yeah, it doesn‘t matter what they are. They could be unwanted sexual feelings or
the desire to commit an act of violence. Or they could be the fear that we‘re somehow
different from other people and that they might not like us. Because we don‘t want to admit
that we have these feelings, we push them down inside ourselves and tell ourselves we don‘t
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have them. When we see someone who shows those feelings, we tend to dislike that person.
Or we may point to someone else and say, ‗I‘m not angry. I‘m very calm and peaceful. But
look at that person. Now that’s anger.‘‖
―So, if we don‘t want it, we point at others and say they have it.‖
―Yeah. Individuals do that, and cultures do that. Hundreds of years ago in Europe the
villagers might have told stories about a wild man who lived outside the village. The
villagers believed themselves to be good and proper people. They did not allow themselves
to admit that they had any ‗uncivilized‘ thoughts. So they accused some poor outsider.‖
Tom nods. ―The dark side of human nature is very powerful. It has to come out. So
people admit that it exists, but they say it exists in others. We have images of wild men,
monsters, beings that are less than human. We know we have this nature, but we only admit
it by watching movies about monsters or aliens from outer space.‖
“Pure science fiction.”
―Sure. People of every race have claimed that people of other races are less human
and more animal-like.‖
Dealing with racism
―That‘s racism,‖ Ji-young says grimly.
―Sure, it‘s racism,‖ Anne agrees. ―We all come from racist societies, whether they are
mixed societies or not. But I think that instead of pointing fingers and saying, ‗Your society
is more racist than ours,‘ we need to just admit it.‖
―Then you can do something about it.‖
―Yeah, I can say, ‗Okay, sure. I have racist thoughts. I think negative or positive
things about people because of their color and nationality.‘ Instead of denying that I have
these thoughts, I can examine them. I can ask myself where they came from, whether there is
any truth in them, whether my having these thoughts hurts anyone.‖
Ji-young nods in agreement. ―And whether I am just jealous or putting someone else
down in order to make me feel good.‖
Reading task:
7. Why do groups set up boundaries around themselves?
Us versus them
Anne smiles at Ji-young. ―Of course, we all want to feel good about ourselves, and
one way of doing it is to say that we belong to a group—or more than one group—which is
better than another group. People who drink wine may claim to be more civilized than
people who drink beer, or the reverse. Every ethnic group makes claims for itself and draws
a boundary around itself. Anthropologists have found that the most important thing about
ethnic boundaries is not the wonderful language—or history or culture or cooking or any of
that. The most important thing is that it is a wall that keeps some people in and other people
out. The most important thing is just the boundary—the wall.‖
―You mean the most important thing about being American is being different from
non-Americans?‖
―Right. Or, since it‘s a multi-ethnic culture, you could also say the most important
thing about being Irish American is being a part of a group which includes some people and
excludes others.‖
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them

us

them

Discovering our common humanity
Anne looks thoughtful. ―Of course, we have to get
rid of prejudice. That‘s obvious. If you see everything I
say through the color of my skin, we won‘t communicate
very much. But we can explore things together. By
looking at our differences, we can discover what we really
have in common.‖
―That‘s right,‖ Ji-young says. ―If you know where
someone else is coming from, the differences are less
important. Instead of thinking, ‗I don‘t understand how
they can live like that,‘ you learn, you find out how they
live that and maybe even why. Then it‘s not such a big
barrier to communication anymore because you understand.
On the way you find out how many more things people have in common.‖

Why do we have boundaries between countries? Between language groups?
Between religions or political parties? What purpose do they serve? Who
profits from them?
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LET’S TEST OURSELVES.
1.

The people at the round table agree that for Westerners individualism is
a. tied in with respect for individual people.
b. part of their democratic ideals.
c. connected with the idea of personal space.
d. all of the above.

2.

One characteristic of collectivism is that it is
a. a collection of individual people.
b. a group of people who all think alike.
c. a group which establishes many rules of behavior for its members.
d. all of the above.

3.

In comparison with Korean hierarchies, Western hierarchies tend to be
a. flatter—less distance between the top and the bottom.
b. softer—easier to move from one level to another.
c. rounder—with more democratic discussions.
d. all of the above.

4.

The difference between the traditional Korean family and the traditional
Western family is that
a. they are based on different primary relationships.
b. the Western family was run by the mother instead of the father
c. the Western family was never authoritarian.
d. all of the above.

5.

Stereotypes create problems because they
a. are at best only partly true.
b. can blind people to the person they see in front of them.
c. are easily spread by movies and television.
d. all of the above.

6.

Racism involves
a. liking kimchi more than hamburgers.
b. making judgments about someone based on the color of their skin.
c. having only negative thoughts about someone of another race.
d. all of the above.

7.

Anthropologists have found that the most important characteristic of the ethnic
boundary is
a. the preservation of the history and culture of an ethnic group.
b. the fact that everyone inside the boundary has to speak the same language.
c. the fact that it keeps some people in and other people out.
d. all of the above.
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LET’S TALK ABOUT IT.
1. Do you think Koreans are tied down to too
many small groups? Explain.
2. Which do you think is more important—
meeting the needs of society or meeting your
own personal needs? Does one lead
automatically to the other? (For example, in
the 1970s, Park Chung-hee told the workers
they should work hard and be patient and not
demand pay raises. All Koreans would get rich
together. The workers agreed.)
3. When you want something from your parents,
do you try to appeal to their reason and sense
of fairness or do you use emotional appeals?
Why?
4. What examples of prejudice and
stereotypes can you think of in Korean
culture? Do any of these treat a group of eople as
less than human?
5. What is the best way of getting rid of racism and sexism?
6. Look at the picture of the cat. In many cultures this cat would
be considered cute and lovable. What do you feel? Discuss
your response in terms of a) what you‘ve heard about cats, b)
superstitious ideas about cats and ghosts, c) not knowing why
the cat‘s eyes change as the light changes. How do the same
elements—stereotypes, superstition and ignorance—contribute
to a person‘s feelings about other cultures?

LET’S ACT IT OUT.
Sharing
Sally: You are part of a special meditation class which is spending the weekend in the temple
outside Seoul. You need your coffee in the morning, so you have brought a coffeepot and
coffee with you. You want to just get up a little earlier in the morning and make coffee for
yourself. However, if other people want to make coffee for themselves, you would be happy
to let them use your coffee and coffeepot. You don‘t see why you should have to get up even
earlier and make coffee for everyone.
Susan: You are the leader of the group. You try to explain to Sally that if she wants to get up
early and make coffee, that‘s fine, but only if she makes coffee for everyone in the group.
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LET’S LISTEN.
Sharing.
1. The first time the dialogue is played, do not look at your book. Just listen and try to pick
up the main idea of the dialogue.
2. Before the dialogue is played a second time, read over these questions.
a. What arguments does Sally present for her position?
b. What arguments does Susan present?
c. What signs are there that both people are being polite?
d. How do they reach an agreement?
3. Listen, then discuss the answers with your partner, then the class.

LET’S IDENTIFY KEY CONCEPTS IN REAL LIFE.
A common East-West misunderstanding has to do with the meaning of ―yes.‖ There was a
big uproar after Pres. Clinton said, within earshot of a reporter, ―When the Japanese say yes
they mean no.‖ This is a mistake made by a man who could have access to much better
cultural information than we do.
Contract culture versus relationship culture
Hotel guest: There‘s no hot water in my room. Can you get it fixed by tonight? (As a guest
of this hotel I should have hot water. If they can‘t fix it, they should at least move me to
another probably better—room.)
Hotel manager: Yes, ma‘am. (She must know that we can‘t possibly do it by tonight. Of
course she‘ll understand that it‘s impossible and that I must say yes to save face.)
Hotel guest: (Good. We have an agreement. I‘ll be able to take a hot bath when I get back
after that long meeting.)
Guilt culture versus shame culture
Hotel guest: There‘s no hot water in my room. Can you get it fixed by tonight? (I‘m asking
for information.)
Hotel manager: Yes, ma‘am. (My hotel is being criticized. I must defend myself and the
hotel.  Shame should be avoided at all costs.)
Hotel guest: (There‘s no hot water! Why did that man lie to me?  Lying is immoral.)
Solution
Hotel guest: There‘s no hot water in my room. (Hot water is part of our agreement.) Can
you get it fixed by tonight? (I‘m asking for information.)
Hotel manager: (She‘s asking for information. I should explain and offer an alternative.) Oh,
I‘m very sorry to hear that, ma‘am. I‘m afraid we probably won‘t be able to get it fixed until
tomorrow. We will, of course, be happy to move you to a better room or offer you a free trip
to our sauna—or both, if you prefer.
Hotel guest: Thank you. Another room will be fine. (Good. Just like home.)
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Possible difficulty
Because of the strong vertical hierarchy in Korea, often the person responsible for making the
decisions does not have the authority to carry them out. So, although a hotel manager should
be able to move the guest to another room, a desk clerk may not be allowed to do that—or
might not think of it. The desk clerk may be more interested in not losing money for the
hotel (and making the boss mad) than in making the customer happy. To a Western way of
thinking, the best way to do business is to make the customer happy.

Exercise: Using each of the terms on the list only once, label the numbered situations.
a.
b.
c.
d.
e.
f.

authority-centered
collectivism
ethnic group
ethnocentrism
guilt
hierarchy

g.
h.
i.
j.
k.
l.

impression
individualism
prejudice
racism
shame
stereotype

1. _____ A language school in Seoul fires all of the non-white teachers.
2. _____ A student is unable to look others in the eye after he has been accused of
stealing from the others in the dormitory.
3. _____ A television show implies that, since a character is a young, African American
man, he is probably a drug dealer.
4. _____ A Westerner in Korea complains that it only ―makes common sense‖ to make
room for others on the sidewalk, as most people do at home.
5. _____ Although she received an A+ in the course, a student feels bad because she
knows she didn‘t do her best.
6. _____ As long as she has a good book to read, a young woman feels fine about eating
in a restaurant alone.
7. _____ At the sound of the waiter‘s accent, the customer‘s face shows an expression
of strong dislike.
8. _____ Some Korean Americans claim that only those who speak Korean are among
the ―real Koreans.‖
9. _____ University students at a party talk only to those from their department and
ignore everyone else.
10. _____ When he returns home, a senator has to answer questions from the news media,
the voters and a group of demonstrators.
11. _____ When she picks up the phone, a woman immediately notices that the caller has
a very loud voice.
12. _____ When they meet for the first time, two people ask each other‘s age in order to
find out which one is older.
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LET’S LOOK AT COUNTABLE AND UNCOUNTABLE NOUNS.
What you can learn from this chapter
Early in the chapter, you saw these sentences:
Prejudice includes a decision about whether someone is good or bad and strong
feeling.
Most normal people understand their own feelings and reasons for doing things.
The trouble is, it‘s difficult to get a feeling for what that means.
You probably remember that singular, countable nouns must be preceded by a determiner, a
word like a/an, the, some, one or hers. Because there is no determiner in front of strong
feeling, you might have decided that feeling is not a count noun. In that case, why is it plural
in their own feelings, and why does it have a determiner in a feeling? The whole story may
be a bit more complicated than you once thought. Let‘s begin by restating the rules. .
To count or not to count, that is the question.



As you know, many English nouns can be counted (one book, two books) and either
singular or plural. All singular countable nouns must be preceded by a determiner,
that is, a word like a/a, the, my, one.
Uncountable nouns include abstract nouns (music, information, work, communication)
and mass nouns (milk, tea, bread). Uncountable nouns are not usually preceded by the
unless they are modified in some way, for example with something specific following.
Do you like music?
Do you like the music of Keith Jarrett?



Sometimes a noun is counted in one context, when it refers to a specific thing, and
uncounted in another. Some uncountable nouns are countable in some situations, but
only in the singular.
There‘s no communication in this office. No one talks to anyone else.
I‘ve had two communications (messages) from him this morning.
I had two eggs for breakfast, and now there‘s egg on my tie.
Every individual deserves respect.
The firefighter has a healthy respect for dangerous situations.
He‘s a great individual who brought honor to his country.
Most people think it‘s a great honor to be invited to the White House.



A collective noun is a noun such as refers to a group of people or things. It is countable.
There are five people in my family—Mom, Dad, Lawrence, Richard and me.
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My brothers are both bringing their families for Thanksgiving, so we‘ll have fifteen
people around the dinner table.
Exercise 1: Identify each of the italicized words below as one of the following:
a. a countable noun
b. an uncountable noun
c. a collective noun
1. ______The trouble is, it‘s difficult to get a feeling for what that means.
2. ______When Westerners talk about individualism, you sound like you mean worship of
the individual.
3. ______There are all those movies of one man or one family against nature or some
powerful enemy.
4. ______Westerners often look at your society and just see lots of smaller groups which
people are tied to and can‘t break away from.
5. ______This certainly doesn‘t mean that relationships aren‘t important in the West
6. ______Outward appearance is much more important, the opinion of other people is much
more important, and people have more of a sense of shame before others.
7. ______In Korea it‘s often impossible for the junior staff of a company to talk with senior
management.
8. ______Fewer distinctions are made between people.
9. ______In the Korean military, people have to show respect for both age and rank.
10. ______That doesn‘t mean we have equality, except as an ideal.
11. ______Father made all the important decisions without explaining his reasons.
12. ______Major decisions are only made after a family discussion, with parents and children
offering their opinions.
13. ______Communication is considered essential.
14. ______That sort of behavior is shocking except in small children.
15. ______That‘s one way we reduce the anxiety of meeting someone new.
16. ______I get disappointed because she never turns in her homework on time, and I ask
myself why she isn‘t doing her work.
17. ______The actress spoke with great feeling.
18. ______We have images of wild men, monsters, beings that are less than human.
19. ______I have racist thoughts.
20. ______We have to get rid of prejudice.
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Measurements—a little something extra


Uncountable nouns are often preceded by a measuring phrase—a piece of fruit, a cup of
coffee, a loaf of bread, a bottle of wine, a can of tomatoes, although in informal usage
some measuring phrases are omitted and the noun is counted.
I‘ll get us each a cup of coffee. – Could I have two coffees, please?

Exercise 2: Insert one of the following measuring phrases in each of the blanks. If no
measuring phrases is appropriate, insert a zero (0). If you are uncertain, consult a good
learner‘s dictionary.
bottle of
bowl of
can of

cup of
loaf of
pack of

piece(s) of
pound of
roll of

1. Dennis just sent me two important _________________ information about the
international student group that‘s coming.
2. I don‘t feel well. I think I‘ll just heat up a __________________ soup for myself.
3. I just need a _________________ cigarettes and a ____________ toilet paper.
4. I need to stop at the store and get a ___________ bread, a ___________ cake, a
_______________ wine, a _______________ meat and a _______________ corn for
dinner.
5. I‘d just like a _______________ fruit, like an apple or a banana.
6. I‘m not very hungry. Could I have a ____________________ tuna sandwich and a
small salad, please?
7. Please take out a ________________ paper and write this down.
8. We‘re almost moved in. There are just two ______________ equipment and three
_________________ of furniture to bring over from the old office.

Quantifying phrases with countable and uncountable nouns


Countable nouns can be preceded by many or few, or a few. Uncountable nouns can be
preceded by much. little or less. However, notice that native speakers use a lot of in front
of nouns much more often than either many or much, and a lot of can be used with both
countable and uncountable nouns. Some and any can be used with uncountable and plural
countable nouns.
I don‘t have many pages to go. Just a few more and I‘ll be done.
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Because much is used primarily with negatives and questions, it can sound awkward in
other contexts.
OK: I don’t have much money.
Not OK: He‘s rich now. He has much money.



Any is also used with negatives or for emphasis.
Isn’t there any way I can get there by five o‘clock?
You‘re not getting any younger.

Exercise 3: With each of the sentences below, circle all the items which could fit in the
blank. Remember that elements joined by and must be parallel.
1. When you act this out, you need to put _______________ feeling into your part.
a. a lot of
d. less
g. much
b. any
e. many
h. some
c. few
f. more
i. (zero—0 )
2. The movie was all about people and _____________ relationships.
a. any
d. less
b. less
e. much
c. few
f. (zero—0 )
3. There‘s not ______________ communication around here.
a. a lot of
d. many
g. zero (0)
b. any
e. much
c. few
f. many
4. ________________ families have had to go through what ours did.
a. a lot of
d. little
g. much
b. any
e. little
h. some
c. few
f. many
i. (zero—0 )
5. ________________ individualism is based on ____________ equality.
a. any
d. little
b. few
e. (zero—0 )
c. less
6. _______________ behavior is okay in one society, but not okay in another.
a. a lot of
d. less
h. some
b. few
e. little
c. less
f. many
7. He seems to feel ______________shame for what he did.
a. a lot of
d. less
g. much
b. any
e. little
h. some
c. few
f. many
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8. In recent years, _______________ people have had the experience of visiting foreign
countries.
a. a lot of
d. less
g. more
j. zero (0)
b. any
e. little
h. much
c. few
f. many
i. some
9. When I first came here, I had ____________ racist thoughts.
a. a lot of
d. less
g. more
j. zero (0)
b. any
e. little
h. much
c. few
f. many
i. some
10. People are born with _______________ fear.
a. a lot of
c. few
b. any
d. (zero—0 )

Exercise 4: With each of the following items, circle OK or not OK. Then circle the part that
is not OK. You must circle the error in order to have a correct answer.
1. OK not OK Anxiety is fear we have without a specific reason.
2. OK not OK I expect to make much money on my new job.
3. OK not OK I don‘t have enough equipments to do this job.
4. OK not OK I‘d like a piece of fruit, maybe an apple.
5. OK not OK I‘m going to stop in and pick up a few sandwiches for school.
6. OK not OK I‘m not that hungry. I‘ll just have a piece of sandwich for lunch.
7. OK not OK It‘s an honor to meet you.
8. OK not OK Koreans feel that old people deserve our respects.
9. OK not OK My parents had four daughters before I was born, so I have several
families.
10. OK not OK No, I have too many works to do.
11. OK not OK The apartment will look better when we get the furnitures in it.
12. OK not OK When I was in high school, I read all the works by Charles Dickens.
13. OK not OK While he waited for the senator to appear, the reporter heard a very
important piece of information.
14. OK not OK Many Korean like to go out and listen to music.
15. OK not OK In this hierarchy, less distinctions are made between people of
different ranks.
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LET’S TAKE A SURVEY.
작성방법: 고등학생 또는 대학생 10명과 부모님 정도의 나이 또는 그보다 연령대가
높은 10명을 선정하여 아래 질문서에 답하도록 한다. 각 항목에 빠짐없이 답하도록
하고, 각 질문의 다섯 가지 답변 항목에 대한 합을 산출한다. 학생 그룹과 부모님
연령대 그룹의 합계를 구하고, 두 그룹간에 어떤 차이점이 있는지 알아본다. 두 그룹의
각 질문항목별 답변에 대한 각각의 백분율을 구하고 수업 시간에 발표할 수 있도록
1페이지 분량으로 분석내용과 분석결과를 담은 보고서를 작성한다.
아래 각 항목을 잘 읽고 가장 적합하다고 생각되는 곳에 동그라미로 표시해 주시오.
5—전적으로 동의한다
4—동의한다
3—그저 그렇다
2—그렇지 않다
1—전혀 그렇지 않다
1. 5 4 3 2 1

모든 사람은 도덕적으로 동등하다.

2. 5 4 3 2 1

모든 개인은 존중되어야 한다.

3. 5 4 3 2 1

개개인의 성과가 좋으면 그룹의 성과는 저절로 좋아진다.

4. 5 4 3 2 1

사회는 개인을 돌보기 위해 존재한다

5. 5 4 3 2 1

그룹이나 국가보다도 개인이 더 중요하다.

6. 5 4 3 2 1

개인의 권리는 보장되어야 하며, 여기에는 사생활을 보호
1. 받을 권리, 자유롭게 의사를 표현할 수 있는 권리, 개인적
공간 유지에 대한 권리가 포함된다.

7. 5 4 3 2 1

옳고 그름에 대한 나의 판단에 충실해야 한다.

8. 5 4 3 2 1

나는 다른 사람들과 어떤 관계를 형성할 것인지를 결정할 수
1. 있다.

9. 5 4 3 2 1
10. 5 4 3 2 1

각 개인은 누구에게도 견줄 수 없는 유일무이한 존재이다.
그룹은 각기 다른 성격을 가진 여러 명의 개인이 모여
1. 이루어진 것이다.

11. 5 4 3 2 1

개인이 다른 사람들의 삶에 큰 기여를 할 수 있다.
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12. 5 4 3 2 1

개인이 사회에 기여하는 것은 그가 고유한 재능을 갖고 있기
1. 때문이다.

13. 5 4 3 2 1

용기와 노력 그리고 운이 있다면 한 사람이 엄청난 일을
1. 해낼 수 있다.

14. 5 4 3 2 1

육체가 사라진 후에도 개인의 정신은 살아 남는다.

15. 5 4 3 2 1

한 개인에게 가장 중요한 것은 자신의 목표에 도달하는
1. 것이다.

16. 5 4 3 2 1

개인은 각기 자신의 경험을 신뢰해야 한다.
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LET’S DO A CROSSWORD PUZZLE.
ACROSS
1
2
1 Higher or
5
lower position in
society or in an
organization
3 Image, opinion
9
10
or feeling about a
person based on
the way s/he
appears to be
7 Image or list of
characteristics
based on
prejudice
19
20
9 Spiritual part
of a culture
11 Emotional tie
22
23
13 Unreasonable,
generalized
dislike of a group
of people
27
18 What someone
looks like;
outward
_________
29
19 A word from
32
one meaning
group used to talk
about something
33
in another
meaning group
22 Having the
Constructed using Crossword Weaver
same importance
and deserving the
same treatment
26 Truthful
27 Think about
28 Putting oneself before others
30 Influence someone so they behave without
thinking, like a computer
32 Rational; explain in a reasonable, ________
way
33 Chae-myoun
34 Not east
35 Arrangement by rank

3

4

6

7

8

11

12
13

14

15
16

17

18
21

24
25

26

28

30

34

31

35

8 Where a person lives
10 Seeing the world only through the eyes of your
own culture or ethnic group
12 Main concept in collectivism
14 Think well of someone; avoid interfering or
damaging something
15 Sense of regret and unworthiness, particularly
before others
16 Opposite of lazy (hyphenated)
17 Assist
20 Number of years a person has lived; a particular
time in history
21 Belief in the importance of each person
23 Take in like a sponge
24 Conclusion reached after some thought
25 Primary
29 What democratic families may do
31 Large group of people with certain physical
characteristics

DOWN
2 Person with the moral or legal right or the power
to be in control
4 According to the stereotype, Koreans are this
5 Impression; stereotype; picture
6 Leading family member; parent
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